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EOHMEPIAA
THE KYBEPNHEEQL

THX EAAHNIKHX AHMOKPATIAX

16 louliou 2018

ANOOAZEIX

ApBu. ©2/113675/04

Mpoypappa EMoudwv yia 1o « METAAUKELOKO
£10¢ - Ta&N padnteiog» Twv anodoitwv tng £t-
Sikotntag « YmaAAnAog Aoiknong kat Otkovo-
UKWV YTINPECLWVY.

O YOYNOYPIrox
MAIAEIAZ, EPEYNAX KAl OPHZKEYMATQN

‘Exovtag umoyn :

1. Tig dtatd€elg tou v. 4186/2013 (A" 193) «Avadidp-
Bpwon Tn¢ Asutepofdbuiag Ekmaidsuong kat Aourmég Si-
ata&elgy, kat 16iwg Twv apbpwv 7,9, 10, 12 kat 14, 61iwg
TpPOoTOToINONKAV Kal IoXUOUV.

2. Tic Satdéeic tou dpBpou 90 Tou Kwdika vopobeai-
ag yia Tnv KuBépvnon kat ta KuBepvnTikd 0pyava mou
KupwOnKe Ue To dpBpo mpwto Tou 1.6, 63/2005 (A’ 98)
«Kwdikomoinon tng vopoBbeaoiag yia tnv KuBépvnon kal
Ta KLPBEPVNTIKA Opyavar.

3. Tig Sataéeictou 1m.6. 114/2014 (A’ 181) «Opyaviopog
Tou Ymoupyeiou EBvikn¢ Maidsiac kat @ pnokeupdtwyy,
OTIWG TpOTIOTOLBNKE Kal IOYXVEL

4, Tomn.5.70/2015 (A" 114) «<Avacvotaon Twv Youp-
yeiwv MoAitiopov kat ABAnTiopou, Ymodouwv, Metago-
pwv Kal AIKTUwV, AypoTiki¢ Avamtuéng kat Tpo@ipwv.
AvacvoTtaon tou Yrioupyeiou NauTihiag kat Atyaiou Kal
peTovouacia tou o€ Yroupyeio NauTtiiag kat NnGlwTIKNG
MoAtTikAc. Metovopaoia tou Yroupyeiou MNMoAtiopou,
Maideiag kat O@pnokeupdtwy og Yroupyeio Maideiag,
‘Epeuvag kat ©@pnokeupdtwy, Tou Ymoupyegiou Oikovo-
piag, Yrmodopwy, NauTtidiag kat TouplopoU o€ YTToupyeio
Owkovopiag, Avanmtuénc kal TouplopoU Kal Tou YTIoUpYEi-
ou Mapaywyikng Avacuykpdtnong, MepiBailovTog Kal
Evépyelag og Ymoupyeio MepiBailovtoc kat Evépyelac.
Metagopa levikng lNpappateiag Biopnyaviag oto Ymoup-
yeio Okovopiag, Avantuéng kat Touptopou».

5.Tom.5.73/2015 (A" 116) «Aloplopdg AvTImpoEdpou
¢ KuBépvnong, Ymoupywv Avaminpwtwyv Ymoupywv
Kal Y(QUTTOUPpYWV».

6. To m.6. 125/2016 (A’ 210) «AlOPICUOG YTTOUPYWYV,
AvaminpwTtwv YIToUpywv Kal YQUTTOUPYWV.»

7. Tnv apBu. 201408/Y1/25-11-2016 (B" 3818) amo-
@aon Tou MpwBumoupyou kat Tou Yroupyou MNaideiag,
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‘Epeuvag kat ©pnokevpdtwy «Avabeon appodlotntwy
otov Yeumoupyo Maideiac, Epeuvag kat ©pnoKeuUATWY,
Anuntplo Mma&eavakny.

8. Tnv apBu. 36618/I2/30-03-2007 (B" 940) andpa-
on ¢ Ymoupyou EBvikr¢ Maidsiag kat ©pnokeupdtwy
«KaBoplopog Twv KUKAWY HaBNUATWY, TwV TOPEWV Kal
€16IKOTATWV TwV EmayyeApaTikwy AUKeiwy Kal TG avTl-
otolyiag petall Tougy.

9. Tnv apiBu. 131149/12/18-08-2014 (B’ 2298) amo-
paon tou Yeurnoupyou Maideiag kat OpnoKeUUATWY
«KaBoplopog avTioTolX WV TwV KUKAWY, TOPEWV Kal El-
SikotNTwy Twv EMA.A. Tou v.3475/2006 (A’ 146) JE TIC
OMASEC TTPOCAVATOAGOU, TOUG TOEIC KA TIC EIOIKOTNTEC
Twv EMA.A. Tou v.4186/2013 (A" 193)».

10. Tnv apiOu. ®20/82041/A4/20-05-2016 (B’ 1489)
amégaocn tou Ymoupyou Maideiag, Epguvag kal Opn-
okeLpATWY «KaBoplopog Twv Topéwv Katl Twv Edi-
KOTATWV Twv EmayyeApatikwy Auvkeiwv (EMA.A.) Tou
v.4386/2016 (A’ 83) kal TNG avtioTolxiag HETAEL TOUGY.

11. Tnv apBu. ®7/179513/A4/26-10-2016 (B 3529)
améeacn tou Ymoupyou Maideiag, Epguvag kal Opn-
OKELMATWY TIEPT «OpyAvWwong Kat AEITOUPYiag TUNUATWY
«MEeTANUKEIOKOU €TOUC- TAENC pabnTeiag» Twv amo@oi-
Twv EMA.A», 0TTwg loxLEL

12. Tnv telikn ékBeon «YAomoinon Mabnteiag ota
KpAtn péAN TnG Eupwmnaiknig Evwong», Evpwmaikn Emi-
Tpom, Mevikn AlevBuvon AmacxoAnong, Kowvwvikwv
YnoBéoswv kat évtaéng, Movada C3 (2012).

13. Tnv apiBu. 46/09-11-2017 mpdén tou A.X. ToU Iv-
oTtitoUTou EkmaideuTtikng MoAITIKAC.

14. Tnv apBy. 26412/16-2-2017 (B’ 490) and@aon
Tou Yeumoupyou Maideiag, Epguvag kat ©pnoKELVUATWY
«MAaioto Moidétntag Npoypappdtwy Zmoudwv Tng EEK».

15. Tnv ap1Bp. 136312/21-08-2017 (B" 2859) kowvrj amo-
paon Tou Yrioupyou Maideiag, Epguvag kat ©pnokeuud-
Twv, Epyaciag, Kowvwvikng Acpdahiong kail Kolvwviknig
ANMNNAgyyUng, Okovopiag kat Avantuéng, kat Yyeiag
«Yhomoinon MetaAukelakoU Etoug - TaEn Mabnteiag
appodlotnTag YM.M.E.0.», OMwG IoYVEL

16. Tnv apiBu. 181534 (3820/1.B'/31-10-2017) amoga-
on Tou Ypumoupyou MNaideiag, Epguvag kat ©@pnokeu-
patwy, Mpoypdupata Zmoudwv yia To «MeTANUKEIAKS
£10¢ - TA€N HaBNTEIAC» TWV ATTOPOITWV TWV EISIKOTATWV:

«Texvikog Texvohoyiag Tpogipwv kat Motwv»

«YTTAANNAOG ToupLoTIKWwV Emixelprogwvy»
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«fpa@ikwv Texvwv»

«TexVIKOG HAEKTPOVIKWV Kal YTTOAOYIOTIKWY U0ThN-
pdtwy, Eykataotaoewy, AIKTUWV Kal TNAETIKOWVWVIWV»

«Texvikog Eykataotdoswv WYoénc, Agpiopo kat KAt-
HOTIOHOU»

«BonBoc¢ latpikwv Epyaoctnpiwv»

«BonB&¢ BpegpovnTiokOpwy»

«A1oONTIKAG Téxvno»

«BonBoc¢ GuoikoBepameuth»

17.Tnv apBp. ©.1/1/202/112649/B1/04-07-2018 gion-
ynon tou lMpoiotauévou tng levikic Atlevbuvong Oiko-
VOUIKWV YTINpeoiwv Tou Yroupyeiou Maideiag, Epguvag
Kal ©pnNOKEVPATWV.

18. To yeyovog OT1 amd tnv mapovoa anogacn dgv
npokaleitatl Samavn €1 BApog Tou KPATIKOU TPoUTo-
Aoylopov, amo@aciCoupe:

Apbpo 1
MPOrPAMMA 2MNMOYAQN
KaBopiloupue to mpoypappa omoudwv yia 1o «Meta-
AUKEIOKO £T0C - TAEN pabnTteiag» Twv amo@oitwy g
181kéTNTAG «YTTAANAOG Aloiknong Kal OIKOVOUIKWY
YTTNPECIWV», WS AKOAOUBWC:

MNMPOrPAMMA ZMOYAQN A TO EPTAXTHPIAKO
SKEAOX TOY “METAAYKEIAKOY ETOYZ -
TA=HX MAGHTEIAY"

Tou v. 4386/2016

EIAIKOTHTA: «YTTAAAHAOZ AIOIKHXHZ KAl
OIKONOMIKQN YTIHPEXIQON»

1. TENIKEZ OAHTIEX A THN EQAPMOTH TOY TMPO-
FTPAMMATOZ 2MNMOYAQN

JUpewva pe Tta opl{dueva oto AapBpo 66 TOu
V. 4386/2016, T0 «MeTANUKEIOKO £TOC-TAEN HaBnTeiag»
givat mpoalpeTikd, epappolel To SUIKO CUOTNUA EKTTAI-
Sevonc (nabnteiag) kat mepAapPavet: a) pabnteia pe
ekmaidevon oto xwpo epyaciag kat B) padnuata Edi-
KOTNTAC Kal MpomapackevaoTikd pabrjuata Motomoi-
nong oto E.K.  otn oxoAikn povada EMA.A., avtiotolya.
EldikoTEPQ, 0TO «METANUKEIOKO £TOC-TAEN pabnTeiag»
€QapUOleTal: a) TPOYPAMLA EQYACTNPIOKWY LABNUATWY
€181KOTNTAC €MTA (7) CUVOAIKA WP WV, TO oToio S16AoKE-
Tal otn oXoAkn povada tou EMA.A. ) tou E.K. yia éva b1-
SakTiké €10¢ Kal B) «Mpoypappa Ekmaideuong oto xwpo
epyaciag - Mabnteia oe epyaciakd Xwpo» (KOOl OKTW
(28) wpwv eRdouadiaiwg, eMuePIoUEVO TOUNAXIOTOV O
TE0OEPLC (4) NUEPEG YIa éva OXOAIKO €T0G. H GUVOAIKN
S1dpkela Tou mpoypdupatog padnteiag eivat evvéa (9)
MVEG.

>1o mapov Npdypappa Zmoudwv, cuvoAkng Sidpkelag
203 wpwv, 161 WPEC KATAVEUOVTAL EVOEIKTIKA OE ETIUE-
pPoUC pabnotakd media Kat 42 WPEC APopPoLV TN «Zwvn
Evéhiktou Mpoypdupatog pabnteiagy. H evotnta pe Titho
«Zwvn EvéAiktou Mpoypdppatog Madnteiag» evtdoostal
oto MNpodypappa Xmoudwv pe okomo va dwaoel otnv Epya-
otnplakn Ekmaideuon tou «MeTAAUKEIOKOU ETOUG-TAENG
MaBnteiac» otoixeia eveli€iag o€ €IOIKEC EKTTAIOEVUTIKEC
AVAYKEC Kal evAIa@EpovTa TWV HaBNTwv/-Tplwv aANd
KAl OTOIXEIO TTPOOAPUOOTIKOTNTAG TOU MNpoypdupatog
>oudWV O€ TOTIIKEG 1] AANOU TUTTOU 1S1AITEPOTNTEC.

JUppwva pe ta opldpeva oto apbpo 4 Tou
v. 4473/2017, ol armo@oltol Tou «METAAUKEIOKOU £TOUC-
TaéNC podnteiag» umopouv TNoIWE va mapakoAouBouv
MNpomnapackevaoTikd Mpdypaupa MNMiotonoinong, cuvo-
kN ¢ Slapkelag Tplavta méve (35) wpwv, To omroio opya-
vwvetal Kat paypatomnoleitat and ta EMA.A. kat ta EK.,
M€ OKOTIO TNV aPTIOTEPN TTPOETOIUAGIA Y1 TN CUUUETOXNA
TOUC OTIC S1aSIKAGIEC TTIOTOTTOINONG TTPOCOVTWY KAl ATTO-
Ktnong MNtuxiov EmayyeApatikng Eldikétntag emmédou
5 mou Sie€ayovtal etnoiwg amd tov EOMMEN. Katd tnv
epappoyn Twv Mpoypappudtwy Zmoudwv Tou MeTaAUKEL-
OKOU €TOUG-TAENG paBnTeiag, OAOL/€G Ol EUTTAEKOUEVOL/EG
Ba mpémel va AapBAvouv PEPIUVA, WOTE Ol TNPOUUEVEC
ekmaideuTikéc Sadikaoieg va Bpiokovtal o€ Aueon ouv-
6eon Kat GUNAEITOUPYIA e TO TTAAIOL0 KAl TIC S1adIKAGIES
moToTmnoinong.

Nourtd Bépata Sladikaoiwv epappoyng Tou Beopov
™¢ padnteiag appodidtntag YMMEO pubuilovtal pe Tnv
K.Y.A. tou O.E.K. 2859/1.B'/21-8-2017.

1.1 Zkomog

To MNpdypappa Zmoudwy ToU EpYACTNPIAKOU OKEAOUC
ToUu «MEeTAANUKEIOKOU £TOUC - TAENC pabnTeiag» Tng €161
KOTNTAG «YTTAANAOG Atoiknong Kat OIKOVOUIKWY YTTN-
PECIWV» ATTOOKOTIEL 0TNV avadduion Twv YVWoewy,
eMayyeAHaTiKwy S€I0TATWY Kal IKAVOTHTWY TWV ATTo-
@oitwv EMA.A. péoa amd tnv opaAn évtagn Kal Ouvel-
OQOPA OTO EMAYYEAUATIKO TTEPIBANNOV piag emixeipnong/
opyaviopou. H petafaon Twv pabntevopévwy amo n
OXOAIKI HovAda 0TO XWPO EpYATiag Kal 0€ PEANOTIKEC
ETTAYYEAUATIKEG CUVONKEC AVAMEVETAL VA TOUG SWOEL TA
KATAAANAQ £0OS1a EPYACIAKNC EUTTEIPIAC, WOTE OTN OU-
véxela va avalntroouv tn BEATioTn emayyeipatikn Sia-
Spoun otov kKAado atov omoio Ba §pactnplomoinbouv.
To Npdypappa moudwv oxedialetal va anmoTeAéoEL Evav
0dnyo urmoo P& KABe pabntevduevou/ng oTIC Epya-
oieg mou evdéxetal va Tou/Tng avateBolv oto mhaiclo
paBnTeiag o€ éva ONUAVTIKO EUPOG ETTIKEIPHOEWY, OTIOU
SuvnTIKA prmopei va amacxoAnOei petd Tnv ohokAripwaon
NG pabnteiac. Me dAa Aoyia, to MNpoypappa Zmouvdwv
emduwkel va dtao@aliosl tTnv UTTapén piag kowvng faong,
mou Ba dwaoel Tn SuvatdTNTA OTOUC HOBNTEVOUEVOUC/EC
Va avtanmokplOolV o€ TTEPIOCOTEPEC ATTd Wia peANOVTI-
Ké¢ Béoelc kal mepiBaiovta epyaciag otoug Sidpopoug
EMYXEIPNUATIKOUG KAASOUC KAl O OPYAVIOHOUG TOU EU-
pUTEPOU SNUOCIOU TOEQ.

1.2 Z16)01

To MNpoypappa Zmoudwv oToxeVel oTa akdAouda:

- e€ao@Aalion plag otépeac, Kowvig Paong e€e1dikeu-
ong, n omoia Ba divel éupaon o€ Kova pabnotakd media
IOV €ival oNUAvTIKA ave§apTATwE B€ong pabnteiag kat
emixeipnong/ opyaviopou,

- Slapoép@won KoUAToUpaC emayyeAUaTiopoU (§sovto-
Aoyia emayyéApatog, ac@AlEla Kal UyEia otnv epyacia)
KOl TTEAATOKEVTPIKOU TIPOCAVATOAICUOU (LAPKETIVYK,
e€unnpétnon mehatwy, Slaxeipion mapamovwy),

- KaAEpyela Se€loTriTwy eMKOIVWVIag Kal CUVEPYQ-
olag, ol ommoieg gival KPIOIUES Kal pPmopouv va agloroln-
BoUuv TOO0 EVTOG OO0 Kal EKTOG ETTIXEIPNONG/OPYAVICHOU
(mapakivnon, emkowvwvia),



TeUxog B'2834/16.07.2018

EOHMEPIAA THE KYBEPNHZIEQX

36245

- evBAppuVON TNG KAIVOTOUIAG KAl TNG ETTIXEIPNUATIKO-
ntac pe aflomoinon Yn@lakwv epyaleiwv kat de€lotn-
TWV Y1a EMAYYEAUATIKOUG OKOTTOUG (ETTIXEIPNUATIKOTNTA,
emKowvwvia kal mpoBoAr) néow social media),

- evioxuon tng MePIBANNOVTIKNAG CLUVEIONONG Kal TNG
avadeléng g onpaciag TG BIOOIUNG ETIXEIPNUATIKAG
avantuéng,

- avantuén Se€lotitwyv emiluong mPoBANuATwWY
(problem solving) oe S1a@opeTIKEC CUVONKEC ETTAYYEN-
HaTIKOU TTEPIBANNOVTOC Kal TIEPIOTACELG KAl AVATITUEN
NG aAyoplOUIKAC okéPNG (computational thinking).

1.3 Aopn - Adpkela

To Mpdypappa Zmoudwv mou akoAouBe( €xel oxedla-
oTei yia TNV LAomoinon tou Epyactnplakol Mpoypdu-
patog ¢ Eidikotntag ouvoAikric Sidpkelag 203 wpwv. H
Sopn Tou givat apBpwtr (modular) kat cuviotatal amd
EMUEPOUC pabnotakd media/evotntec (learning units),
TTOU KOAUTITOUV TO €UPOC TOU avTIKEIUévVou. Eidikn Ba-
putNTa Sivetal otnv avadelén twv Se€lOTATWV TWV K-
alSEVOUEVWY, OTNV KAANEPYELQ KPITIKAG OKEYNGS KABWG
Kal oTnv avainyn mpwtoBouAiwy yia T BeAtiwon Twv
IKAVOTATWV TOUG TToU oXeTi(ovTal YE TNV emiluon mpo-
BANpaTWV.

Baoiko xapaktnplotikd Twv MNpoypaupdtwy Zmoudwy
yla 1o MetaAuKelako €To¢-taén pabnteiag amoteAei n
eveli€ia kat n SuvaToOTNTA TTPOCAPMUOYNG O TOTTIKEG KAl
Aoumég AANEG €101KEG OUVONKEG (M.X. evOlagépovTta padn-
TEVUOMEVWY, TIPOOTITIKEG ATTACXOANONG OE TOTIIKO I TIEPL-
@epelakod emimedo). H evotnta pe Titho «Zwvn EvéikTou
Mpoypduuato¢ Mabnteiag» mpooTiBeTal ue OKOTIO va
Swoel oto MNpoypaupa Epyactnplakwy pabnudtwy &i-
SIKOTNTAG Tou «MeTaAuKelaKkoU £Touc-taéng Mabnteiagy
otolxeia eveMiiag o€ €101KEC EKTTAIOEUTIKEG AVAYKEG KAl
evOlaPEPOVTA TWV PABNTWV/-TPIWV aANA Kal OTolXEia
TIPOCAPHOCTIKOTNTAC TOU Mpoypduuatog Zmouvdwv e
TOTIKEG 1] AAANOU TUTTOU 1I81AITEPOTNTEC. M0 CUYKEKPL-
péva, poTeivetal N SIAPKELd TNE va PNV urtepPaivel To

Mivakag 1: Katavoun wpwv Mpoypduuatog Zmoudwv

20% TwvV WPWV TOU CUVOAIKOU TIPOYPAUMATOG, iTOL 42
WPEC (o€ olvolo 203 wpwv). Q¢ ek ToUTOU, 161 WPEC
KOTAVEHOVTAL EVOEIKTIKA OTA EVVEQ EMIPUEPOUC PaBNOL-
akd media o avahoyia pe To e0POC TOUG KAl 42 WPEG OTN
«Zwvn EvéNiktou Mpoypdupatog pabnteiag». Ot ekmal-
OEUTIKOI - KATdA TNV Kpion Toug Kal JeTd amo diepelivnon
TWV EKTTAIOEUTIKWV AVAYKWY TWV HaBNTWV/-Tplwv- Ka-
Aouvtal va alomoljoouy TI¢ 42 WPEC (T 0TO TENOG TOU
Mpoypduuatog eite eUPOAUA HETASY TWV UTTOAOITTWV
EVOTATWV. 210 MAaic1o TG Zwvng EvéAiktou MNpoypdppa-
To¢ Mabnteiag Suvatal eite va eeldikevovTal TEPAITEPW
OTOIXEIO TWV AOITWV HaBNCLAKWY EVOTHTWY TTPOYPAUHa-
TOG €iTe va glodyovTal véa oTolxEia TTou oxeTi(ovtal pe
Vv €dikéTNTA. ToviCeTal OTL yia TNV TMOTOTOINON TWV
MaBNTEVOUEVWV TO TIEPIEXOMEVO TWV €V AOYW WPWV Sev
Ba mpémel va Aapavetal umoyn aAld va Baciletal oto
TIEPLEXOMEVO TWV UTTONOITTWV (161) wpwv.

Mapdpetpot 61Twg, n umevBuvoTNTA KAl N THENON TNG
emayyeA\patikng deovroloyiag, n opadikn epyacia, n
ATTOTENECIATIKI ETIIKOIVWVIA, N ATTOTEAECUATIKOTNTA, N
Aoyodooia (accountability), n ohokAnpwpévn Kal cuve-
TG EKTTOVNON EVOG EPYACIAKOU project, n KPITIKA OKEYN,
n avantuén Twv Pnelakwv Se€lottwy, n avadeién g
onuaciag tng 81d Biov ekmaidevong, n emivon mpoAn-
MATWV Kal N VloB£TNoN KAIVOTOUWY TIPOCEYYICEWY, N
Slao@dAion moldTNTAC, N THPENON Kavovwy Kat diadika-
OlWV ao@AAELag Kal uyeiag, o oeacudg oto mePIBAA-
Aov Kal oTI¢ apxég TnG Aglpodpou Avamtuéng Staxéovtal
oplévTia alAd kal kdBeta ota NMpoypdupata Xmouvdwy
ToU METOAUKELOKOU £€TOUG - TAENG nabnteiac. H éupa-
on didetal otnv enitevén HaBNOCIAKWY ATTOTEAECUATWY
Ta omoia gival AppnKta cUVEESEUEVA UE OUYKEKPIUEVA
Kpttripla a§loAdynong Kat OX1 0TO YVWOTIKO AVTIKE{uEVO/
TIEPLEXOMEVO per se.

>Tov MNivaka 1 mapouatddetal N KATAVOUN TwV WPWV
avd pabnotlakn evotnta.

MaBnotakn . . . .
evc')nmm n Titho¢ Mabnotakrc Evotntag Qpeg
1 Emayyehpatiko mepiBaiov - Asovtohoyia emayyEApatog - Texvikég Emkowvwviag 14
2 Ac@dalela Kal uyeia oTnv epyacia 14
3 Aglpopoc avantuén Kal mpootacia Tou mepIBAAoOVTOC 7
4 EmayyeApatikr otadlodpopia, apxég emayyeEAUATIKAG Spaotnplomoinong Kat avantuéng 21
5 MpaKTIKEG 0pyAvwong Kat S10iKnong ETMIXEIPHOEWY 21
6 NOYIOTIKEG ApPXEC KAl EPYATIEC (AOYIOTIKA YEYOVOTA/EYYPAPES, XPON AOYIOUIKOU, 2
urmofonBnon otn ocuvTa&n AOYIOTIKWY KATAOTACEWV 1 EQYACIWY, AOYIOTIKA TTPOTUTIA)
7 YUVOAAYEC PE TPITOUC (TTENATEC, TTPOUNBEUTEC, POPONOYIKOI Kal AGQANICTIKOI OpYAVICUOI, 14
KAadikoi @opeic)
Epyacieg ouyxpovou ypageiou pe xprion véwv texvoloylwv (Staxeipion aAAnAoypagiag,
8 ouvtaén eyypd@wv, UTTOAOYIOTIKWY GUANWV/YPa@NUATWY, TTAPOUGCIACEWY, NAEKTPOVIKN 14
aMnloypagia, emkolvwvia péow social media)
9 MdpkeTivyk, emkolvwvia Kat SNUOCLEG OXETELG 14
10 Evéhiktn Cwvn mpoypdupaTog 42
>YUvoho| 203
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1.4 Exmaudeutikég pébodol kat epyaeia

Aedopévng TnNE onuaciag Kal TG EUeaong ota pabn-
Ol0KA ATTOTEAEOHATA, TTOU KATEXOUV KUPIapX0 pOAo oTa
Mpoypdappata Zmoudwv tng EmayyeAuatikng Ekmaideu-
on¢ kal Katdptiong, n epappoyn tou mapovtog Npo-
YPAUHaTog Xmoudwy TTPOTEIVETAL VA EMIKEVTPWOEL 0TN
OUVEPYATIKA HABNoN Kat va cuvOUACEL TIC TAISAYWYIKEC
OPXEC UE TIC apXEC ekaidevong evnAikwy, dedopévou 6Tl
ol paBnTeudUEVOL/EG gival eVi)AIKOL.

Q¢ ek TOUTOV, TIPOTEIVETAL 0/N EKMTAIOEVTIKOC va alo-
molnoel HeBOSoUC, MPAKTIKEC Kal Epyaleia ekmaidevong
evnAikwy, 0TIWG: epyacia oto medio Kal EpyacTnPIaKh
aoknon BiBAloypagikn/dladiktuakn épguva kat cu{ATn-
on, maKvidl pOAWVY, KATAYIOHOC IOEWV, XAPTEC EVVOLWY,
OOKNOELC €TTi XAPTOU, avaloyieg kal povTtéha, Sivovtag
TNV €UKalpia 0TOUG HABNTEVOUEVOUG/EG VA AUTEVEPYH-
OOUV KO VA ATTOKTHO0ULV 1 va avadeifouv TEPIOOOTEPEC
IKavoTtnteg, 6e€16TNTEC Kal oTdoelC. ISaitepn éugpaon
Ba mpémel va §00¢ei oTnv acpaln mpooéyyion Bacikwv
EVVOLWV TTOU apopoUlV oTn Bepatoloyia Tou epyaotn-
PLOKOU HABNUOTOC HECW EQAPUOYWY KAl TTAPASELYUA-
TWV, anmdékTNoN PN@PIaKWV Kal TTPAKTIKWY Se€loTATwyY
ME TO XEIPIOPO KATAANAOU AOYIOUIKOU, EPYOAEIWV Kal
pNXavnudtwy Kal otnv avalitnon aflomoTtwy mnywv
mAnpo@odpnong kat Sid Biov pabnong.

1.5 YAIKd kat péoa

H/Y, oUv&eon oTo 81a8iKTUO, NAEKTPOVIKEG EQAPOYEC
ypageiou (Office), Aoylouikd mou XpnotlomolovvTal ano
ETTIXEIPNOELC - OTTOU €ival EPIKTO-, KABWE KAl AVOIKTA Ao-
YIOUIKA (avolkToi Tdpol - open sources), KATAaAoyol Kal
MPOWONTIKS UNIKO O€ €VTUTIN KAl NAEKTPOVIKI HOP®N,
K.4.

2. ENATTEAMATIKO NEPIFTPAMMA, MNEPITPA®H EMAT-
FEAMATIKQN NPOXONTQN TQN AMTOO®OITON THX EIAI-
KOTHTAZX (EMIMEAO 5 BAXEI EONIKOY MAAIZIOY NPOXO-
NTQN) KAI AOINA YNEKTIMOMENA AEAOMENATIATIX
SYTXPONEX EZEAIZEIX XTHN EIAIKOTHTA «YTIAAAHAOX
AIOIKHZHX KAl OIKONOMIKQN YMHPEZIQN»

2.1 Nepiypaen EmayyeApatikwy Mpocoviwy Twv Amo-
@oitwv Tn¢ EdikoTNTaC (EMimedo 5 Baoel EBvikoL MAai-
oiou MpooodvTwy)

YUpewva pe tov EOMMENM, o€ yevikd emimedo Ta pabn-
olakd anoteAéopata emméSou 5, cUUPWVA e To EBVIKS
M\aiotlo Mpocovtwy, avalUovTal Kal TTEPLYPAPOVTAL WG
e&ne:

Nvwoelg: AlaBétel eupeiec, e€EIOIKEVIEVES, AVTIKEIUE-
VIKEG Kal BewpnTIKECG YVWOelG o€ éva medio epyaoiag i
omoUSNC KAl €XEL EMTIYVWON TWV OPIWV TWV YVWOEWV
QAUTWV.

Ae€10TNTEC KaTéxel EUPU PAOUA YVWOTIKWVY Kal TTPa-
KTIKwv Se€loTATWY oL amartouvTal yla tnv €€gVpeon
SnpIoVPYIKWY AUCEWV O agnenuéva mpoBARuata.

IkavétnTeg: Mmopei va Siaxelpiletal kat va emPBAEmel
oT0 TAAio10 CUYKEKPIPEVNC epyaaiag iy Stadikaciag pa-
Bnong, émou umopei va cupPaivouv Kal ampoBAeNTeC
aMayéc. Mmopei va avaBewpei kat va avantuooel TOoo
TNV TPOCWTIIKN Tou anmdédoon 600 Kal AANWV ATOMWV.

Y& o €101kO eminmedo, ol eI8IKES YVWOELG, Oe€IOTNTEC
Kal IKavOTNTESG TNG OXETIKNAG/OXETIKWV EIOIKOTNTAG/ €11
KOTNTWV €XOLV WG EENC:

TNQXEI>

1. Neptypd@el ue OAOKANPWHEVO TPOTIO EVVOIEC TNG
Opydvwong kat Aloiknong Emixelpriogwy, TG AOYIOTIKAG
Kal Tou Marketing.

2. Avayvwpilei tic Siata&elg tou Kwdika QopoAoyIKnC
Amelkoviong ZuvaAlaywy, To Eviaio Mevikd AoyloTiko Zxé-
610 kal Ta EAAnvikda AoytoTikd Mpotuma.

3. Alakpivel TIC BacikéC apxEg Kat Evvoleg Tou I81wTikov,
Anuoaciou kat Epmopikot Aikaiovu.

4. EpunveLEL KAl CUYKPIVEL TTANPOPOPIEC ATTO OTATIOTI-
KOUG TTiVOKEG Kal S1aypAppaTa akoAouBwvTag TIG apxE
NG ZTATIOTIKAG.

5. AvayvwpiCel Tnv évvola kat Ta otddia Siaxeiptong
NG ELOEPXOMEVNC Kal €pxOUEVNS aAAANAoYpaPiag.

6. Mepypagel €vvoleg TTOU AYOPOUV OTNV EGAPHOYN
Twv Anpociwv Xxéoewy, TnG Emkovwviag kat tou Mdp-
KETIVYK.

7. Avayvwpiel Tnv 0IKOVOUIKH Kal S101KNTIKK opoloyia
oTNV EN\NVIKN Kal ayyAikn yAwooa.

8. Avayvwpilel Ta €idn TWV OIKOVOUIKWVY KAl AOYIOTIKWY
KATOOTACEWV KAl AVAPOPWV.

AEZIOTHTEX

1. ApxeloBetei kal ta&lvopei apyeia, éyypaga, mapa-
OTATIKA, AOYIOTIKEC KA OIKOVOUIKEG KATAOTACELG OE NAE-
KTPOVIKA r)/Kal O€ évTuTin HOP®PN.

2. Mapdyel mivakeg, S1aypdupata, ypagIkeéS mapaoTa-
O€IC Kal avapopéc amo ta Slabéotua dedopéva, cluPwva
LE TIG AVAYKEG KABE TUAUATOC TNG EMIXEiPNONG.

3. EmAVeL pn e€e181keupéva PO BARUATA TTOU A®OpPOUV
o€ S10IKNTIKA Kal OIKOVOUIKA Béuarta.

4. ATTavTd otnv NAEKTPOVIKA 1/Kkat EvTurin aAAnloypa-
@ia NG emyeipnong akoAouBwvTag TIG apxEG eEumPETN-
oNng Tou TEAATN Kat TN Staxeiplong mbavwv mapamnovwy.

5. XelpiCetat mMANpwG OAEG TIG UNXAVES YPAPEIOU Kal
Ta MAnpoYoplakd ocuotripata Eme€epyaciag Kelpévou,
YmohoyloTtikwv QUAwY, Bacewv Aedopévwy, HAekTpo-
VIKAG ANNAoypagiag kal ta AoyloTikd Mnxavoypag@ikd
JuoTthpaTa.

6. ZUVTAOOEL TIPOTAOELG KAl TIPOOPOPEG CUVEPYATIAg
ME TTENATEC Kal TTPOUNOEUTEC UTTO TNV EMIPAEYN UTTEL-
Buvou.

IKANOTHTEX

1. Evepyei pe Bdon tn deovtoloyia Tou emayyEAUATOC.

2. Nertoupyei oupwva pe TIG apxég, dladikaoieg,
TIOMTIKEG KAl KOUATOUPA TNG €MIXEipNONG otnV omoia
epyadletat.

3. Epydaletal autévoua avalappdvovtag tnv euovn
yla n BérTioTn e§uMNPETNON TWV TTEAATWV TNG ETTIXEI-
pnone.

4. AeIToupyEi JE EMAPKEL Kal UTTELOUVOTNTA OTNV TH-
pPNON OTEVWV XPOovVoSLaypapdTwy.

5. Aappavel odnyiec kal cuvepydaletal amoTeAeoUa-
TIKA JE ONA Ta TUARHATA TNG EMIXEiPNONG OTO TMAAICIO
OMASIKWY EPYAOCIWV YIA TNV EMITEVEN TWV OTOXWV TNG
emiyeipnong.

6. AvtipetwmiCel OeTIKA Kal ouvepyAleTal Ye TTEAATEC,
TTPOUNOEUTEG, ONUOCIO, ETIXEIPNHATIEG KAL ETTAYYENUA-
TieC.

2.2 Zuvaen Emayyehpatikd Meptypdupata moTtonol-
nuéva amoé tov EOMMEN



TeUxog B'2834/16.07.2018

EOHMEPIAA THE KYBEPNHZIEQX

36247

Matnv eld1ko6TNTA «YTAAANAOC Aloiknong kat Otkovo-
MKWV YTINpeoIwv» AjeBnkav urtdyn ta Stabéoiua and
Tov EBviko Opyavioud Miotomoinong Mpocovtwy Kat
Enayyehpatikou MNpooavatoiiopou (E.O.MN.M.E.M.) Moto-
moinuéva EmayyeA\patikd Meplypdupata Twv akoAoubwv
U0 YEVIKWVY KAl AKPWE CUVAPWV EISIKOTATWV:

- «YTTAMNAOC OIKOVOUIKWY YTTNPECIWV»

- «YTTAANAo¢ Mpageiou», mou e€e1dikeletal og SUO
enimeda emayyeAHOTIKNG lepapxiac: «YmdAAnhog Mpau-
MaTEIAKAG - AlOIKNTIKAG Yoo T p1Ene» Kal «fpappatéag
AievBuvong»

AVOAUTIKOTEPQ, OTNV EI0IKOTNTA «YTTAAANAOG Otkovo-
MKWV YTINpeoiwv» Tou EBvikoL Kévtpou Miotomoinong
Juvexilopevne Emayyelpatikng Kataptiong (EKEMIL)
nipofAémovTal Ta akoAouba kpiolpa onueia:

«O UTTAAANAOC OIKOVOUIKWY UTTNPECIWY OLEKTTEPALWVEL
EPYAOCIEC OXETIKEC LIE TNV OIKOVOUIKN AELTOUPYIA TNG ETTI-
Xelpnong/ opyaviopou émou epyddeTal. XTO AVTIKEIPEVO
gpyaoiag Tou mepapavetat katd BAon n EMKOUPIKN
OUMMETOXN Tou 0€ OO TO PACHA TWV SPACTNPIOTATWY
NG EMIXEIPNONG, TTOU OXETICOVTAL PIE TNV OIKOVOLKN A€l
Toupyia, e dlaitepo duw BApog oTov Topéa NG XPN-
patoolkovouikng Opydvwong kat Aloiknong.»

>tnv evotnta B (AvaAuon tou EmayyéApatog - MNpo-
Slaypa@éc), avapépovtal Kat eptypdgovTal ol KUpleg
EmayyeApaTikéG Artoupyieg TNG ev AOyw €101IKOTNTAG:

- Elodyel, evnuepwvel, mapakolouBei kal eme€epyd-
{eTal T MAPACTATIKA KAl TA OIKOVOUIKA dedopéva g
EMIXEipNONG

- AIEKTTEPAIWVEL OLKOVOUIKEC CUVOANAYEC E TOUG On-
MOGI0UC Kal ISIWTIKOUC (POPEIC

- MapakoAouBei, cuykevTpwvel Kat urtoAoyilel Ta oTol-
XEia apotBwv Kat amolnUwogwy TPOCWTTIKOU Kal CUVEP-
YATWV TNG EMIXEIPNONG

>1tnv evotnta I' (Amapaitnteg N'vwoelg, As€1oTNTEC Kal
IkavotnTeg) mpoadiopifovtal Ta akdAouBa xapaktnpl-
OTIKA:

- levikéc N'vwoelc: EN\nvikiy TA\wooa (avayvwon - ypa-
®1), Baoikd Mabnuatikd

- Baoikég EmayyeApatikég I'vwoelc: Baoikég N'vwoelg
FevikAg AoyloTikng, Baoikég N'vwaoelg H/Y (Aoylopiko,
word, excel), Baoikég Apyxég Owkovopiag kat Aloiknong
Emyelpnocwy, Baoikég N'vwoelg dladikaoiwv mapayyeAi-
ag, mpounBelac kat mapalaPrig ayabwv Kal UTTNPECIWY,
Baoikég yvwoelg Epyatikng, Ao@ahioTikig kat Qopolo-
yikric NopoBeoiag, Baoikég Nvwoelg Eme€epyaoiag Ae-
Sopévwy, NoyloTikwy Mpotunwy (énwg Tpomormoincav
Tov K.B.2.), T'vwoeig Aertoupyiag tpame(ikol cUOTAUATOC,
KATaXwpenong AoyloTikwv dedouévwy, Beouiko MAaiolo
SlapuAaéng mpoowmikwyv deSopévwy, yvwong availuong
EPYOATIKOU KOOTOUG K.ATT.

- Ae€1oTnNTeC: Euxépela otn xprnon H/Y, emkovwvia,
umoAoyloTikn 6e§16TNnTa, akpifela kat TaxuTNTA, OpAdIKA
epyaoia, euxépela otnv avalntnon

- IKaAVOTNTEC: KON MVAN.

>tV el81KOTNTA «YTTAAANAOC Mpageiou» Tou EBvikoU
Kévtpou Miotomoinong Xuvexi{opevng EmayyeApatikig
Katdptiong (EKENIY) mpoPAémovtal, Omwe avapépOnke,
SVo 1epapyikd emimeda: «YTAANAoG pappaTelakig - At-
0IKNTIKNAC Yoo TAPpIENG» Kat «Mpappatéag Alevbuvongy.

TNV mpwtn MEPImTwon, meptypdgetal n Béon epyaciag
010U 0 UTTAAANAOC «avalauBAvel va SIEKTIEPAIWOEL OTO
TAQICI0 UG OPYAVWTIKAG - lEPAPXIKAG SOUAC KAl PECW
TMPpokaBoplopévwy odnylwv Kat S1adikactwy, HEPoG N
0oUVOAO SI0IKNTIKWY UTTOOTNPIKTIKWY EPYACIWY YPAPEIOU
€VOC opyaviopou, umo tnv kabodriynon MNpoiotauévou
Kal € OKOTTIO TNV ATTOTEAECUATIKI) AEITOUPYiA TOU Op-
YQVIOUOU». 21N OeUTEPN TIEPIMTWOT, O UTTAANNAOG €XEL
KAt oucia Ta idla epyactakd kabrikovta e auTtdv Tou
mpwtou emmédou pe tn Stagopd OTL gival 1o ouvOe-
10, KABWC €X0UV WG ONUEI0 avagopdag TNV opyavwon,
OULVTOVIOMO, eMPAeYPN TNG AslToupyiag Twv dpaoctnpt-
OTATWV KAl EPYACIWV TWV AVOTEPWV SIEVBUVTIKWV OTE-
Aexwv Kal mpoUmoBétouv peyalltepo Babuod eubuvng
kal mpwtof3ouliac.

>tnv evotnta B (AvaAuon tou EmayyéApatog - MNpo-
Slaypa@éc), avapépovtal Kat eptypdpovTal ol KOpleg
EmayyeA\patikég Aertoupyieg TG v AOyw 101IKOTNTAC:

- Opovtiel yia Tn AelToupyia Tou ypa@eiou Tou

- Yrmootnpilel SloiknTikd TN AlToupyia Tou ypageiou

- AIEKTIEQPAIWVEL TNV ETIKOIVWVia Tou ypageiou, e€un-
PETE KAl CUVOANACOETAL E TPITOUG

>nv evotnta I' (Amapaitnteg N'vwoelg, Ae€10TNTEC Kal
Ikavétnteg) mpoodiopilovtal Ta akdAouba xapakTnpl-
OTIKA:

- Fevikéc Tvwoelg: EN\nvikn N\wooa, Baotkég N'vwaoelg
H/Y, Tvoelg AyyAiknic Mwooag, Mabnuatikwy, ZTotxel-
wdelg N'vwoelg Aloiknong Emyeipricewv

- Baoikég EmayyeApaTikég ['voelg: ApxEg, KavOveg Kal
péBodol apxeloBeTnong, Baotkég apyég emkovwviag Kat
gpyovouiag, opyavwong ypageiou, SnUociwv oxEoewy,
eMKowvwviag kat cuvSIaANAY G LE TO KOIVO, CUVEPYATIAC
Kal EVNUEPWONG TTPOIOTAUEVWY, BaoIKoi KAVOVEC TNAE-
PWVIKNG ETKOWVWVIAC KAl TNAESIAOKEPEWVY, EVTUTING KAl
NAEKTPOVIKAC apXELOBETNONG, BACIKEC apXEC eEUMNPETN-
oNn¢ MEAATWY, BACIKO TIAAICIO KAVOVWVY ETTAYYEAUATIKNC
OUUTTEPLPOPAC, YVWON TIPOYPAUUATWY emegepyaaiag
KEIUEVOU, UTTOAOYIOTIKWV @UANWY, Bdonc dedopévwy Kal
NAEKTPOVIKOU Taxudpopeiov, Sladikaaoieg mpoypaupaTt-
OOV PETAKIVAOEWY, ouvtaén/ Staxeipion aAnloypai-
ag, €i6n kal mpodlaypaPEC TIPOETOIACIAG CUCKEPEWY,
TUTTIKEG O1a8IKATIEC XEIPIOHOU TNAEPWVIKOU KEVTPOU,
opyavwong Kat die€aywyng eEkdNAWoewyY, evnUépwong
VEWV OUVASEAQ WV, TTPOYPAUMATIOMOU pavTeRoU Kal gp-
YaoIwV, oUVTAENE AVAPOPWY KAl TIPAKTIKWVY K.ATT.

- Ae€1OTNTEG: AVETN XPHON TIPOYPAUMATWY NAEKTPOVI-
KOU TaxudpopEioy, Avetn XPrionN CUCTNUATWY OTITIKAG
€MKowwviag, dlatumwon Kal mapakoAoubnon xpovo-
Slaypappatog, xpnon epyaisiwv apyeloBétnong/ taél-
VOUNONG EYYPAPWY, XEIPIOPOG UNXAVNUATWY Ypa@Eiou,
XPrion cuoTAHATOG TNAESIAOKEPEWVY, XPrON TTPOYPAU-
pATwVY eme€epyaoiag KEIUEVOU, UTTOAOYIOTIKWY QUANWY,
Bdaong dedopévwv kal mapouotdoswy, dlaxeipion xpo-
VOU, EVEPYOG AKPOAON, EMIKOIVWVIQ, KOIVWVIKA avTiAnyn,
oMadIKN epyacia, opyavwTIKOTNTA.

IkavoTnTeC: KaAr Hviun, TAKTOTTOIiNoN TANPOQOPLWY,
eveli&ia katnyoplomoinong.

2.3 Aoimd ouvekTIpwEVa SeSOUEVA YIA TIC CUYXPOVEG
e€elifelc otnv el81koTNTA YITAAANAOC Aloiknong kat Ot-
KOVOMIKWYV YTTNPECIWV
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MNa 1o mapov Npoéypappa Zmoudwv eAfeOnoav umoyn
ol TIPOOYPATEC EMOTNUOVIKES e€eNielc Tou SiEmouv Ta
media ¢ Aloiknong kal ¢ Okovouiag kabwg ot ouy-
XPOVEG TTPAKTIKEG KAl TAOELG TTOU enpedlouV Tov Topéa
TWV ETTIXEIPHOEWV KAL TO CUVAPEC ETTAYYEAUA TOU YTTAA-
AjAou Aloiknong kat Olkovoukwy Yrinpeolwv. Emiong,
OUVEKTIUNONKAV AmOTEAECUATA CUVEPYAGIAC KAl OAAN-
Aemidpaong pe OeopoBeTNUEVOUC POPEIC TNG AyOPAg Kal
EKTTPOOWTTOUG ETTIXEIPNOEWV.

3. EMIAIOKOMENA MAGOHZIAKA AMOTEAEZMATA
(TENIKA KAI EIAIKA)

X1n Baon TnNG ouVOEONG TWV AVWTEPW, OL ATIOPOLTOL/-
€¢ TNG €181IKOTNTAC «YTTAANAOC Aloiknong kat Oikovo-
MIKWV YTTNPECIWV», WETA TNV OAOKARpwon Tou MeTalu-
KELAKOU €TouC - TA&N¢ pabnteiag, mpoodokatal 6t1 Oa
givat og Béon va:

- Avayvwpifouv to mhaiclo Aertoupyiag Tng Emixeipn-
ong/opyaviopou Kat Tov podAo TouG o€ autd To TAAICIo
TNEWVTAC TIG TTPOPAETTOUEVEC ETTIXEIPNOIAKEC S1aSIKATIEC
KAl TOUG KATAAANAOUG KAVOVEC LYEINS Kal AOPANELNG OTO
TAQ{O10 TNG ATTAOXOANONG TOUG

- EMKovwvoUV pe eMayyeAUATIONO KAl ETAPKELN OTNV
eMnVIKA Kat ayyAIKy YAWooa, £XovVTag emiyvwon Twv
BACIKWV OIKOVOUIKWV apXWV, TWV apXwV Tng Sloiknong
ETIXELPNOEWV KAl TNG Se0VTOAOYIag TOU EMAYYEAUATOG

- JUpPETEXOLV OTIC SladIKaoieg TPoypAUMATIOUOU, Op-
yavwong, ievBuvong, APng amo@Acewv Kat EAEyXou
TOU opyaviopoU/emixeipnong

-Mpaypatonololv PoXwWPENUEVEG EPYACIEG OLKOVOLL-
KNG Kal S10IKNTIKNG @UONG, £@appdlovTag TIG IoXVOUGCES
VOULIKEG KAl POPONOYIKES SLOTALELS

- Epappodlouv Baotkég apyég emkovwviag, Marketing,
ouvepyaoiag, SnUociwv oxéoewv Kat EUITNPETNONG TTE-
Aatwv

-TnPOUVV TO KAVOVIOTIKO - VOUOBETIKO TTAQiO10 A&lToup-
yiag emieipnong kat va epapuolouv TNV pYATIKR, Qpo-
POAOYIKN KAl A0QOANIOTIKN VopoBeoia

- AlayelpiCovtal amoteAeopaTikd {nTripata kabnue-
PIVAG PUONG TNG EMXEIPNONG HE TN XPrion oUyXpovwy
gpyaheiwv H/Y kat TANPO@OpPIKNG.

‘Oca avagépdnkav 1o MAVW amoTeAOUV TA YEVIKA
MaBNOolaKA ATTOTEAECUATA YA TOUG HOONTEVOUEVOUC/EG
NG £161IKOTNTAG «YTIAANNAOG Atoiknong Kal OIKOVOUIKWV
Yrinpeowwvy. Ta €161KA paBnolakd amoTeAéopaTa oua-
SdomolouvTal avd pabnatakr evétnta Kat SlatumwvovTal
avaAuTikd otov Mivaka mou akoAouBei, GuPMANpwéva
amo TG avTioTolXEG EVOEIKTIKEG SPATTNPIOTNTEC KAl KPL-
pla aflohdynonc (assessment criteria).

4. KPITHPIA AZIOAOTHZHX

Ta kprtrpla alohdynong (assessment criteria) €xouv
KEVTPIKO polo Téoo ota Mpoypdupata Zmoudwv Tou
MeTaAukelakoU €Toug - Taéng pabnteiag 6oo kat otig Sia-
Sikaoieg motomoinong mou akohouBouv, Kabw¢ mPoodi-
opiCouv onuavTikd kal oxetiCovral pe Tov Babuod emitev-
&N¢ TwV eMSIWKOPEVWY LAONCIOKWY ATTOTEAECUATWV.

4.1 NMuAwveg Kpitnpiwv a&lohéynong

Ta kpttrpla aloAoynong otnpilovtal 6Toug aKOAoL-
Boug MUAWVeC:

a) OeeENIWOEIC UTTOOTNPIKTIKEC YVWOELC,

) emiyvwon kat tpnon dtadikaciwy,

Y) Xprion €pyaleEiwv Kat UNKWY,

8) kpiolueg IkavotnTeg d1d Biou ekmaidsuong

4.2 XapakTnEIopog emoOcewy HaBNTEVOUEVWY PE
Bdaon ta kaBopiopéva kpitriipla aflohdéynong

H aflohdynon tou Babuou emitevénc pabnotakwy amo-
TeheopaTwy yivetal Bdoel cuykekpipévwy Slafabuioswy,
Ol OTTOIEC €ival KOIVEC YIa ONEC TIC LAONCIOKEG EVOTNTEC
Kal Ta kpitpta aflohdynong Kat £xouv we e€RG:

1. AploTN eKTENEON TNG EPYAOiag, Xwpig avaykn Ka-
Bodrynong

2. EMAPKNG EKTENEDN TNG Epyaaiag pe aoripavta Aadn/
TTAPAAEIPELG

3. eMAPKAG EKTENECN TNG EPYATIAC PUE ONUAVTIKA AGON/
TTAPAAEIPELC

4. aveMapKNG EKTENEDN TNG Epyaaiag
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MPOrPAMMA XMOYAQN EPTAZTHPIAKOY MAOHMATOX METAAYKEIAKOY ETOYZX - TA=HX MAGHTEIAX
v.4386/2016

EIAIKOTHTA: «YTTAAAHAOZX AIOIKHZHZ KAl OIKONOMIKQN YTHPEZIQN»

Ma6notlakn Evotnra 1:

Enmayyehpatiko mepiBdov - Agovtoloyia emayyEAuatog - Texvikég Emkowvwviag

QPEX: 14

alIKaoieg Kal TO TIEPIEXOUEVO TNG
oupPaoNg pabnTeiag aoKWVTAC
Ta SIKAIWHATA KAl TNPWVTAC TIG
UTTOXPEWOELG TIOU ATTOPPEOLV ATTIO
auTAv aAAA Kat armé To eVpUTEPO
Beouko mAaiolo amacxoAnong Kal
Seovtoloyiac Aappavovtag umo-
Pn Ta HETABANOUEVA ETTAYYEN-
paTIKA SeSopéva Kal TIPOKTIKEG
oeaopol TNE SlIAPOPETIKOTNTAC
KAl TNG TTOAUTTOMITIOIKOTNTAG

UTTOXPEWOCEWV HABNTEVOUEVWY
Kat epyodotwv

1.2.2 EVTOTIOMOC TNYWV EMAYYEA-
paTIKi¢ SeovTtoloyiag og Bviko
Kal S1ebvéc emimedo kat avaluon
OXETIKWV KEIUEVWV

1.2.3 Kataypaen kat mapouvaoiaon
KAAWV ETTIKEIPNOLOKWY TIPAKTIKWY
anod eMIXEIPHOEIG/OPYAVIOUOUG HE
OLVAQEC aVTIKEpEVO SpaoTnplo-
moinong

1.2.4 Avéhuon Twv mpdoeatwy
EPYAOCIAKWY - ETTAYYEAUATIKWY
e€ehifewv

1.2.5 Mapouciaon Bacikwv apywv
161WTIKOU, Snudaciou Kal EUmopl-
KoU Sikaiou

A/A EIAIKA MAGHZIAKA KPITHPIA AZIOAOTHZHE
ATOTEAEZMATA ENAEIKTIKEZ APAXTHPIOTHTEX | (1: dpiotn ektéleon tng epyaciag,
O/n ané@oIToc/-n TG EISIKOTN- Xwpic avaykn kabodrynong
Tac «YEAnAog Aloiknong Kat 2. EMAPKNG EKTEAEDN NG EPYATIag
OIKOVOUIKWV YTTNPECIWVY, HETA gsgr%r;i%‘?gé\g}?gé n"?&ag‘s\l(qéﬂé c
el e | b g e e
) ) ; 4. QVETIOPKNAG EKTENEDN TNG EPYQ-
Onteiag Ba gival og Béon va: oiac)
1.1 | Apaotnplomoleital emayyeApati- | 1.1.1 Mepypagn Twv mxelpn- -MNepypdgel TpdMOULG OPYAVW-
Kd avayvwpiCovtag Tn Sopn Kal | HATIK®OV KAGSWV Kat Twv Slago- | ONG HIag EMyeipnong cuvagpouig
TIG BACIKEG AEITOUPYIEG TUTTIKWY | PETIKWV HOPPWV ETIXEIPrOswY/ | AVTIKEIHEVOU - Onpela Sagpopo-
HOPPWV EMIXEIPHOEWV/0PYaVI- OPYOVIOUWY nonone, . ,
oUWV 1.1.2 Nepiypa@ri opyavoypauua- ;ﬁla}z(oﬁglga %%?ILKECC?\?&J;C?IOTQ‘
AL n neplooé,Tspwv ETTIXEL -I'Ii)ooélop%a sn?ngéa lepapyi-
prioEwv/opyavicpwy padnteiog ac Kat e6pOC EAEyXoU (span of
Kat avaAuon Tou okomou kabe control)
SlagopeTikou opyaviopou -Mpoodiopilel TPOTOUC AANNAETTI-
1.1.3 Mehétn Soung, appodio- 8paonc/ ouvepyaoiag petacy Sia-
TATWV KAl OpYaVOYPAUMATWY POPETIKWV OPYAVIKWY HOVASWV
eMieIpoewv/ opyaviopwy Sia- | -Evtomilel mnyéc duoAermoupyiag
(POPETIKOU peyEBoUC/ KouAToUPAG )\éYUJ,50W'1C/KOll 0pPYAvWonNg piag
£ow avaltnong minpogopwwyv | EMXELPNONG opyaviolou
ﬁe sTalleCérc] lchTge)\igsc o -Karnyoptonmgi kat ougéorrowi .
TG SIOPOPETIKEG HOPPEC ETIIXELPN-
OEWV OTOUC EMUEPOUC KAASOUC
1.2 | Epapudlel pe tumiko tpdmo Ti¢ Ot- | 1.2.1 Avdhuon Sikalwpdtwy kal | - Avayvwpilel TNV lepapytkn oxé-

on Tou 18iou/TN¢ 18iag He Aomoug
ouvadéA@oug TnG emixeipnong/
opyaviopou (meptypaen Stadika-
OlWV ava@opdc (reporting), Aoyo-
boaiag, euBuvwv)

- Nepypdpel ta dikaiwpatd Tou/
TNG KAl TIG UTTOXPEWOELG TOU/TNG,
TIC TUTTIKEC KAl TI ATUTTEC AEITOUP-
Yi€G NG emyeipnong/opyaviopou
- EvtomiCel Ta kpioiua VOUIKA Kat
BeouIKA KE(pEVA TTOU APOPOUV
gpyaciakd {ntruata oto maiolo
Twv S1APOopPWV opyavIoUWVY/ ETI-
XEIPHOEWV

- Epapudlel Ty emayyeAUATIKE
Seovtoloyia mou umayopeLeTal
armo KAASIKOUC Kal ETTAYYEAUATI-
KoUG @opeiG wg mpog {nTripata/
TTOMTIKEG TIPOG EVANWTEC KOl
VWVIKEC opAdeC Kat S1a0TACEIG
anodoxng/ogfaocpol g Stago-
PETIKOTNTAG KAl TNG TTOAUTTOAITI-
OMIKOTNTAG

-EvtomiCel Tig kUpleg e€eNifelc TwV
TeENEUTAIWV ETWV OTO OECUIKO
TAQO10 AElTOUPYIag TWV ETIXELPN-
OEWV/OPYAVICUWV Kal TIG HETAB0-
MG TTOU €XOULV UTTOOTE! TA oLVAPN
EMAYYEAHATA

-Alakpivel TIG BACIKEG apxEG Kal
€VVOLEC TOU I8IWTIKOU, SNUOCIoU
Kal EUTopIkoL Sikaiou
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1.3

Emkowvwvei kat cuvepydletal
ATTOTENECHATIKA UE OLAPOPETIKEC
OMASEC KovoU TNG emixeipnong/
opyaviopoU (cuvadélpoug, mpo-
lotapévoug, e§wTtepikolg ouvep-
YATEC, TPOUNBEUTEC Kal TTEAATEC)
XPNOLOTIOWWVTAG TNV KATAAANAN
opoloyia kal EnywvTac pe cagn-
VELO TEXVIKA BEUaTa oTnV ENANVI-
KN Kat ayyAikn YAwooa, avayvw-
piCovtag kat A\apavovtag umoyn
Kpiolua {ntrpata SIOMOMTIOUIKAG
EMKOWVWVIAC

1.3.1 Mpocopoiwon MEPUMTWOEWV
EMAYYEAUATIKAC Kal SsovToloyl-
KNG CUUTTIEPIPOPAC TTPOC CUVASEN-
(POUC KAl AOLTTOUG GUVEPYATEC
1.3.2 Melétn mepimtwong/oevapi-
WV TTPOYOPIKAG Kal YPATITAG €L
KOWWViag amdPewv Kal EVVOLWV
ue akpifela, caprvela Kat meldbw
1.3.3 Maiyvidt pdAwv pe KUPLOUG
AEOVEC TNV ATTOTEAECUATIKN AKPO-
aon Kal tnv

avtanokplon o€ EPWTACELS KAl
arrjpata cuvadér@wy, TTEAATWY,
TIPOMUNOEVTWV Kal Aolmwv
OLVEPYATWV

1.3.4 Mpooopoiwon emKowvwviog
epyalopévwy - TTEAATWV - TIPOUN-
BeuTwy - eEWTEPIKWY CUVEPYATWY

- Xpnotpomolei kat eme€nyei opBa
Kal pe akpifeta aoikég évvoleg/
PPACEIC EMAYYEAUATIKAG OPOAO-
yiag oto mAaiolo tng evoo-€mixel-
PNOIAKNAG KAl EEW-ETTIXEIPNOIOKNG
EMIKOIVWVIAC o€ EAANVIKA Kal
ayyAika

- Xpnotpomolei TI¢ KATAANNAES
avd TePIioTaoN HOPYEC Kal Epya-
Aeia emkovwviag yia emayyeipa-
TIKA Bépata (YypamTr, TPOYopIKN,
NAEKTPOVIKH, AEKTIKN KAl E§wAe-
KTIKN €KQPAON) OTO TTAQICI0 OCWV
uTTayopPEVEL N SIATTOMTIOUIKN
EMIKOWVWVia

- Npooappodlel To VYOG TNG TTPO-
(POPIKAG ETTIKOIVWVIAC avaloya e
TOV POAO KAl TA XAPOAKTNPLIOTIKA
TOU ammoOEKTN

- 2uvtaooel opBoypagnuéva Kal
oa@n Kelpeva emayyeApatiko
TIEPIEXOUEVOU (ATTAVTAOELG OE
TENATEC, AVAKOIVWOELG Yla Oépata
ETAIPIKAG EMKOIVWVIAC, AITAHATA
PO SLVASEAPOUC, artuaTa/
QATTOCTOAN TTAPAYYEALWY TIPOG
TIPOUNOEUTEC E0WTEPIKOV Kal €§W-
TEPIKOU, AOITTEC ETAIPIKES ETIIOTONEC)

MaBnotakn Evétnta 2: AopdAela kat Yyeia otnv Epyacia

ONUATWV onpavong vysiac/
UYLEIVAC KAl A0@ANELOC TOU XWPEOU
epyaoiag kat Twv epyaieiwv/
HNXavnuAaTwv.

Kal armokwdIkomoinong Twv
ouppOAwv onpavong vyeiag/
UYLEIVAG KAl ao@ANELOG

TWV XWPWV Kal pyaieiwv/
pnxavnuatwv ota Sidgopa
epyaolakd mepiBaiiovTa.

2.1.2 MNapouciacn Twv TPEXOUCWV
VOUOBETIKWV pUBUicEWV OXETIKA
HE TNV UYLEIVH KAl ACQANELQ TNG
gpyaoiag

2.1.3 Mehétn mepimmwong
avayvwplong Kivduvwy o Jia

Il TTEPIOCOTEPEG ETIXEIPAOEIG/
opyaviopoL¢ kat culATnon Twv
S1apopwV Kal OUOIOTATWY UE TN
Siadikacia Tou KaTalylopoU 16wV

QPEX>: 14
A/A EIAIKA MAGOHXIAKA KPITHPIA A=ZIOANOIHXHX
ANOTEAEZMATA ENAEIKTIKEXZ APAXTHPIOTHTEY | (1: dploTtn eKTENEON TNG EpYAoiag,
O/n amé@oltog/-n Tng e181IKOTNTAG XWwpic avaykn kaBodriynong
«YrdAAnAog Aloiknong kat 2. EMAPKNG EKTENEDN TNG Epyaoiag
OKOVOUIKWV YTINPECIWV», UETA pe aoripavta AaOn/ mapaleipeig
TNV EMTUXN OAOKAPWACN TOU 3. EMAPKNC EKTENEON TN EpyAciag
MeTalukelakoL €Toug - Ta€ng HE onUavVTIKA AaBn/ mapaleipelg
pabnteiac Ba eival og Béon va: 4. aveMAPKNC EKTENEDN TNG
gpyaoiag)
2.1 |E@appolel Tic cUOTACEIC TWV 2.1.1 AGKAOEIG avayvwplong - Avayvwpilel autopata Kat

€punveLel cUPBoAa orjpavong
uyeiag Kal mpooTtaciag
epyalopévwv

- AvTidpd dpeoa kal KataAnAa
oTIC TIPOPAETOUEVEG 0ONYiEC TWV
OuPBOAwWY

- Xpnolpomolei aoc@alwg péaa,
UAIKA Kal pnxaviuata

- MNpoodiopilel cuxvoTnTa Kat
TINYEC TapakoAouBnong Twv
aMaywv o€ Bépata mpooTtaciag
epyalopévwy amd Kivduvoug oTov
EPYAOLAKO XWPO

- Katovopadel tig mnyég kivduvou
Kal TIG uEBSSoUC TPOANYPAG TOUC

- Katavoei ta Sikaiwpata Kat Tig
UTTOXPEWOELG TTOU TTpOAEmovTal
amé To VOUOBETIKO MAAio10 W¢
POC Ta {NTAMATA TNE UYLEIVAC KAl
ao@AAElag
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2.2 |E@apuolel Toug kavoveg vyeiag/ | 2.2.1 Evtomopdg mnywv Kivouvwy | - Avallel Tn onpacia tTng tpnong
UYLEIVAG KAl AOPAAELQG OTO Kal EMKIVOUVOTNTAG OTOV XWPO | TWV KAVOVWVY UYLEIVAG Kal
Sedopévo epyaotakd mepIBANoV | epyaciac, AoKAOEIG KAl MENETEC ao@Alelag otnv gpyacia
Kal AapBAvel pEtTpa mpoANYNg TEPIMTWOEWV TTPoaSloplopol/ - EmA\éyel pe katdAAnho tpdmo
ETAYYEAUATIKWY KIVEUVWV TPOBAEYNG EMAYYEAUATIKWV Kal OLVTNPEL HECA ATOMIKNG
XPNOIHOTIOIWVTAG TA KATAMNAG | KvOUVWV O€ ouvaQr He mpootaciag
Méoa Atopiknc MNpooTtaciag NV €181KOTNTA EPYACIAKA - A€lomolei pe katdAAnAo tpdmo

mepIBaiovta TO HECA ATOMIKNG TTpooTtaciag/
2.2.2 lepdpxnon Twv Kivuvwv TTPOOTATEVTIKO EEOTTAIOO
AVOAOYWC TWV EMITTTWOEWVY TOUG | BAcel TpoBAeNOUEVWV
otov gpyalduevo/epyalopevn kat | S1adikaolwy ac@aleiag
NS mMOavrg EKTACHC TOUC OTNV Kal Bacel 1dlaItepotHTWV
ETIXEipnON/0pPYaAVIOHO ™¢ Béonc epyaciag N Tng
2.2.3 Enide1&n xpnong Méowv TIPAYHATOTTOIOUHEVNG EPYATIOg
Atouikn¢ MNpootaciag (M.A.M.) ywa | (m.x. emAoyn Kal xprion g
SlapopETIKEC Epyaoies Kal BECEIC | KATANNANG KATNyopiag yavTiwy
£PYACIAC EVTOC TNG EMIXEIPNONG | Yla KIVOUVOUG UIKPOOPYAVIOUWY,
(m.x. yla mpootacia akong, XNUIKOUG KIvEUVOUG K.0.K.)
avanveuoTIKwy odwy, evbupata |- Tnpei mpwtoKoAa ac@aleiag
XNHIKAC TpooTtaciag, evduuata Kal SlaguUAaéng Tng vyeiag
BePUIKAC TTPOOTACIAC K.0.K.) TwV epyalouéVwV OTOV XWPO
2.2.4 TIpOCOUOIWOELS ETMIAOYNG gpyaoiag
TWV KATAANAWY péowv - Alohoyei Tnv umapén kIvdUVwWY
EOMAIOMOU vyEiag Kal ao@ANelag | o Se60UEVO ETTAYYEAUATIKO
Kal xprion Toug oTa avTioTtolxa mepiBaiov
epyaolakd mepiBaiovta - AlaxelpiCetal ouvémeleg amd
2.2.5 Mapouciaon Twv ™V eKSAAWON ATUXAATOC OTO
BAATITIKWVY TTAPAYOVTWY TOU XWPO Epyaciag ue oKomo TNV
gpyactakoL mepIBANOVTOC (TT.X. | EAAXIOTOTIOINON TWV EMMTWOEWY
moldTNTa aépa, Bepuokpaoia, TOUG
LUOOKEAETIKA CUPMTTWHATA K.0.K.) | - [poodilopiel cuxvoTnTa Kat
2.2.6 Epappoyn KaAwv MPAKTIKWV | TNYEC TapakoAoLONong Twv
TTPOANYNG EMAYYEAUATIKWY aMaywv og Sladikaoieg kal
KivUvwv ota S1apopa £pyaciakd | atopikd péoa mpooTtaaciag
mepiBdiovta epyalopévwy amod Kivduvoug oTov
2.2.7 MapakohovBnon EPYACIAKO XWPO
Enidei&ng epapuoynic ektiunong |- Mpoodiopilel KANEC TIPAKTIKEC
EMAYYEALATIKOU KIVOUVOU TOU o€ 6eS0EVO EMAYYEAUATIKO
EAINYAE (demo version) mepIBAAov
-Katovopdadel Toug mapayovteg
VyEiag tTnG epyaociag ot omoiot
npémel va AapBdavovtal umoyn
OTOV EPYACIAKO XWPO
- Npoteivel T BeAtiwon Twv
S1a81KaCIWwVY LYEIOC KAl AOPANELAG
O€ TIPAYMATIKEG CUVONKEC
epyaoiag

2.3 |Epapuoler/embelkvUEl TIC 2.3.1 Emide1én mapoync mpwtwv |- Tnpei opOn oeipd Siadikaciwv
Sladikaciec mou mpémel va BonBsiwv o€ mepinTwon TaPOxXA ¢ TPWTWV Bonbeiwv
akolouBnBouv og mepintwon ATUXAMATOG - Xpnotuorolei KatdAAnAa
EKTAKTNG avAyKNn¢/ atuxnHaTog 2.3.2. Evtomiopog, aflohéynon EPYOAEia TAPOXAC TTPWTWV
OTO XWPO Epyaaiag Kat HENETN/ TapakohouBnon BonBeiwv

ETMUOPPWTIKOU UAIKOU OXETIKOU | - EkTipd Tn Baputnta

ME TIC TPWTEC BonOelec/eNéTN EVOEXOUEVWV ATUXNUATWV
TEPIMTWOEWV 0TO Sedopévo kat SraxelpiCetal Sadikaoieg
£PYAOCLAKO TIEPIBANOV TNG EMKOIVWVIAC yla KAon o€
€161KOTNTAG BorBela/cuvépopr Twv

2.3.3 MpaKTIKA EQAPHOYN OTIG KATAAMNAWV QopEwv/ TIPOCWTTWV
mpwTeC BorBele¢/Biwpatikod

Epyaotnplo
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MaBnotakn evotnta 3: Asipopog Avantuén kat Mpootacia Tou MepiBailovTtog | QPEX: 7
A/A MAGHZIAKA ANOTEAEXMATA KPITHPIA A=ZIOANOTHXHX

O/n amogortog/-n g e181KOTNTAG
«YTAAnAo¢ Aloiknong kat
OIKOVOUIKWV YTTNPECIWV», UETA
TNV €MITUXN OAOKAPWON TOU
MeTaAUKeLaKoU €TOUG - TAENC
padnteiag Ba eival og Béon va:

ENAEIKTIKEXZ APAXTHPIOTHTEX

(1: AploTn eKTENEON TNC EPyaTiag,
Xwpicg avdaykn kaBodriynong

2. EMAPKNG EKTENEON TN EpyAciag
pE aonpavTta Aabn/ mapaleipelg
3. EMAPKNC EKTENEDN TNG Epyaaiag
ME ONUavVTIKA AAOn/ mapaleipelg
4, QVETIAPKNC EKTENEON TNG
epyaoiag)

TEPIBANOVTIKAC pUTTAVONG
amno TIC SpaoTNPIOTNTES TNG
EMXeipnong

avadTnong KOAWY TTIPAKTIKWY yla
@WK TTPOG TO TTEPIBANOV Xprion
TPWTWV UAWV KAl OKEVAOUATWY
OTO TIAQCIO TNE CUYKPITIKAC
nipotunonoinong (benchmarking)
3.3.2 MeAétn mepinTwong KaOAwvV
TIPOKTIKWV Y1 QIAIKN TIPOG

To TEPIBANOV Xprion UAIKWV
OUOKeLaoiag oTo MAAiclo TNG
OUYKPITIKAG TTPOTUTIONOINONG
(benchmarking)

3.3.3 MeAétn mepintwong
TIPOKTIKWYV YEiwoNg Tou
TEPIBAANOVTIKOU ATTOTUTTIWHATOG
amd Tic 5paoTnNPIOTNTEC
emixeipnong (epappoyn
TIPOKTIKWV green logistics)

OTO TTAQCIO TNG CUYKPITIKAG
nipotunionoinong (benchmarking)

3.1 |E@apuolel Toug Kavoviopuoug 3.1.1 AvaAluon EANAnVIKAG Kat -Eméeikvuel cuumepipopd oTov
OTOV XWPO EPYACiag mou Evwolakng vouoBeaiag yia tnv XWPEO epyaciag mou cuvdadel
apopoUV OTNV MPOOTACIa TOU mpooTacia Tou mepIBANOVTOC ME TOUG KWSIKEC AELPOPIKNG
TEPIBANNOVTOG KAl OTNV AEPOPO Seovtoloyiag
avamtuén - Epappolel mpakTikég o€

€UOLYPAUUION UE TOUG
KQAVOVIOOUG TTOU agopolV OtV
mpooTacia Tou TePIBANOVTOC
OTOV XWPO EPYaciag

3.2 |Npoodiopilel Toug evbexduevoug |3.2.1. MeéTn mepimtwong - Afloloyei kal avagépel aueoa
KivéUvouc TEPIBANOVTIKAG avalnTnong KaAwv MPAKTIKWV Kal éyKalpa oTov/otnVv umelBuvo
pUTIAVONG OTOV XWPO £PYACIag mPOANYNG EMTAYYEAUATIKOU ¢ emyeipnong duvnTikoug
Kal AapBavel pétpa yia tnv KivéUvou mapdyovteg mePIBANNOVTIKAG
anmo@uyn Toug 3.2.2 MeAétn mepintwong pumavong amno 6paocTNEIOTNTES

avadtnong KOAWY TIPAKTIKWV NG emixeipnong

QVTILETWTTIONG ETTAYYEAUATIKOU - Napavel mpoAnmTIKA péTpa o€

KivéUvou O6Aa ta otddia Spactnplomoinong
TOU/TNG OTNV ETIXEIPNON UE OTOXO
NV ano@uyn mePIBAAOVTIKAG
pumavong
- Mpoteivel 510pOWTIKEC EVEPYELEC
Y10 TNV AmoTPOTIH EVOEXOUEVNG
mePIBANNOVTIKNC pUTTAVONC Amo
8paoTNPIOTNTEG TNG ETIXEIPNONG

3.3 | ZupBdaAAel otnv amoguyn 3.3.1 MeAétn mepintwong - Epapudlel ouykekpiuévo mhdvo

Slayeiplong Twv amoppPIUUATWY
oUPPWVA E TIC TTPOSIAYPAPEC
NG myeipnong

- ZUMHOPPWVETAL UE KAVOVEC
0pBNG LYLEIVA G OTOV XWPO
gpyaoiag

- Epapuodlel ouykekpiuévo
mAAvo Slaxeiplong emkivouvwv
aAmoBAATWY CUPPWVA WE TIC
TPOSIaYPAPEC TNG EMIXEIPNONG
- Epapudlel ouykekpiuévo midvo
AVOAKUKAWGONG UAIKWV

- AlayelpiCetal Tnv TExvoloyia e
meptBariovTikd opB6 TpdTO

- Opovrtilel yia T peiwon Tou
OYKOU CUOKevaaiag Kal TV
€VOAOKTIKN Slaxeiplon Twv
OUCKEVAOIWV TTOU TIPOKUTITOUV
amo TI SpaoTNPIOTNTEG TNG
EMIXeipnong

- Nappdvel pétpa mpoAnYng
Snuiovpyiag amoARTWV Kal
évta&ng otov mepIBAAOVTIKO
KUKAO {wnc.
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MaBnotakr Evotnta 4: EmayyeApatikr) oTadlo8popia, apxEg MYEPNHATIKAG SpaoTnplomnoinong OPES: 21
Kal avamntuéng ’

NG SIKAG TOU/TNG EMIXEIPNONG
EKTTOVWVTAG £Va OAOKANPWUEVO
ETIXEIPNUATIKO 0X€S10 (business
plan) xpnotomolwvtag Yn@elakd
epyaleia kal mpdTUTA TTOIOTNTAG
yla TNV opyavwon Kat Aettoupyia
NG emixeipnong/opyaviopov

Spaotnplomoinong piag véag
eMIXEiPNONG/ EVTOTTIONOG
ETTIXEIPNMOTIKWY EVKALPIWOV
4.1.2 MeNETEC ATOOTONAG

Kal OpApaTOC SIOPOPETIKWV
opyaviouwy, BpaxunpoBecuwy
Kal HecoTPOOECUWY OTOXWV Kal
OTPATNYIKWV Yla TNV €Mitevn
TOUG

4.1.3 AEloAOYNON VOUIKWY
MOPPWV CUYXPOVWV
ETTXEIPNOEWV BAOCEL IOXUOVTOG
Beopikol mhaiciou

Kal oUYKPIoN TTAEOVEKTNUATWV/
MEIOVEKTNMATWY O€ OXEON

pe Sedopéva ETTIKEIPNUATIKA
mepIBaAovta kat duvnTika
S1a6£01ouc¢ EMIXEIPNOIAKOUC
TTOPOUG

4.1.4 MENETEG TIEPIMTTWOEWVY
SOUNAC KAl AEITOLPYIWV TWV
TUNUATWY AVTIOTOLXWV
ETTIXEIPNOEWV/ OPYAVIOUWY
4.1.5 MeAétn Siadikactwv
opyAavwong Kat Aeitoupyiag
oupewva pe S1ebvwg amodekta
mpdoTUTIA TTOIOTNTAG

A/A | MAGHZIAKA ANOTEAEXMATA KPITHPIA A=ZIOANOTHZHX
O/n amogortoc/-n tng e1dikdTNTACG | ENAEIKTIKEXZ APAXTHPIOTHTEYX | (1: AploTtn €EKTEAEON TNG EPYATiag,
«YmdAnAog Aloiknong kat Xwpi¢ avaykn kaBodriynong
OIKOVOUIKWV YTTNPECIWVY, META 2. EMAPKNG EKTENEON TNC Epyaaiag
TNV MmTuXr OAOKAjpwaon Tou pEe aonpavta AaBn/ mapaleipeig
MeTtalukelakoU €Toug - Taéng 3. EMAPKNG EKTENEON TNC Epyaaiag
pabnteiac Ba ival og Béon va: ME ONUavTIKA AAOn/ mapaleipelg
4, QVEMAPKNG EKTENEON TNG
epyaciag)
4.1 |Mpoetoludoel T dnuiovpyia 4.1.1 Avaluon mepiBaA\ovTog -Mpayuatormolei avduon

SWOT (Strengths, Weaknesses,
Opportunities, Threats):
TTPOGSI0PIoUOC SUVANEWY Kal
aduvaulwv (mpoépyovtal amd

TO E0WTEPIKO TIEPIBANNOV TNG
EMIXEiPNONG/0OpyavicuoU),
EUKALPIWV Kal ATTEINWDV
(MpoépyovTal amo To EWTEPIKO
mepIBAN\ov TG emixeipnong/
opyaviopou)

-AlATUTTWVEL ATTOGTOAN Kall
opapa emyeipnong kat kabopilel
oT1dxX0oU¢ 0TO TAdio10 TTou B€ToUV
Ta akpwvupia “SMART/ SMARTER”
(OUYKEKPIPEVOL, LETPATIMOL,
EQIKTOI, OXETIKOI KAl PEANIOTIKOL,
XPOVIKA TTIPOCSI0PIoUEVOL,
avaBswprolpot)

-2xedtalel éva amhod
OpYQVOYPOUHA MIaG TIXEIPNONG
HE KATAYPAPN-TIEPLYPAPH TWV
Baotkwv appodlotTwy Katd
emimedo lEpapyiag Kal Katd
opyavikn povada

-AvalnTd, peheTd kat a&loloyei
TANPOPOPIEG OXETIKEC E
MoTtomonoelg Zuotnudtwy
Awayeipiong & Mpoidvtwv
-Alevepyei Epguva ayopdg Kalt
OUYKPIVEL HETAED EVAANAKTIKWV
AOYIOUIKWV VLA TIG AEITOUPYIKEC
QVAYKEG TNG EMIXEIPNONG
-A&lomolei epyaleia Yn@lakng
POoBOAAC Kal EMKOIVWVIAE TNG
EMIXeipnong

-Epapuoélel mpakTikég Sloiknong
OMIKAG TTOLOTNTAG
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4.2

JUYKPIVEL EVANNAKTIKEC ETIIAOYEC
AvTAnong kepalaiwv kat evtomilel
TOUG KATAAANAOUC TPpATTOUC
XPNHOTod6TNONG MIAG VEOPUOUG
1 MIOG UPLOTAPEVNG ETTIXEIPNONG,
aQoU EXEL KATAYPAWYEL TIG
XPNUOTOSOTIKEG AVAYKEG Kal
EKTIUAOEL TIC LEANOVTIKEC
TOMEIOKEG EIOPOEC Yia deSopévo
XPOVIKO Slaotnua

4.2.1 Npoodloplopog
ATTAITOVPEVWY KEPAAaiWV yla

v évapén Aettoupyiag Tng
ETMIXEIPNONG KAl KaTaypa®n
XPNHOTOSOTIKWV avVAYKWV yid
Sedopévo xpoviko didotnua -
EKTIMNOELG TAUEIOKWY EICPOWV KAl
EKPOWV

4.2.2 EVTOTIIOHOC XPNHATOSOTIKWV
epyaheiwv (tpameikog Savelopog,
emooTHOoELG, iSla Ke@Ahala, crowd
funding) ka1 cUykplon autwv o€
OpPOUC KOOTOUC KEPAAaiwV Kal
EMAPKELAG YIA TNV KAAUYN TWV
XPNHOTOSOTIKWV AVAYKWY

4.2.3 EvTtommopog mnywv
€mMOOTNONG YIa VEEC
ETTXEIPNUATIKEG TTPOOTIADELEC (TT.X.
yla TpooAAYELC TTPOCWTTIKOU Kal
QOQANIOTIKEC EIOPOPEC)

4.2.4 Avalntnon Siagpopwv

€16wv Tpameikou Savelopou

Kal avaAuon Twv 0pwv EMTOKIO,
TOKOG, KEPAAALO, Eyyunon Kal
Savelakn ouvuBaon

4.2.5 ACKNOELG UTTOAOYIOIOU
ETMITOKIOU, TOKOU Saveiou, TENIKOU
kepahaiou daveiou

4.2.6 Emideién ékdoong emrayng
kat Aotmwv aldéypapwv

- EvtomiCel xpnuatodotikd
epyaAeia yla u@LoTApEVES
ETXEIPNOELC Kal afloNoyei
OUYKPITIKA 6poug/Sduvatdtnrec/
TAEOVEKTNATA

- Avalntd pop@éc emddtnong
Y10 UPIOTAUEVEG ETTIXEIPAOELG

Kat a&lohoyei ouykpITikd dpoug/
Suvatotnteg/ mheovekTripata/
TIEPIOPIOHOUC TTou BéTouv

- Mpoodiopilel mnyég
XPNHATOSOTNONG YIA VEOQPUEIC
ETIXEIPNOELG Kal TIG a&loloyei
OUYKPITIKA

- MNpoobiopilel mnyéc emddTNONG
Y10 VEOQUEIG ETTIXEIPAOELG KA TIG
a&loloyei ouykpITIKA

-Xxeb1a el éva am\o mAavo
Xpnpatoddtnong tng
€mixeipnong, UTOAOYIGOU TOU
ATTAITOVUEVOU KEPAAAIOU Kal TOU
opiCovta amomAnpwung He Baon
Ta poumnoAoyloBévta écoda
-A&lomolel epyaleia NAEKTPOVIKNC
Tpame(IkA¢ (e-banking) yia

TNV mapakoAouBnon twv
UTTOXPEWOCEWV KAl TWV TAMEIAKWY
POWV TNG emixeipnong/
OpYavIGHOU

-Meprypdpel Ta TUTIKA OTOlKE(Q
TWV GUVOANAYUATIKWY, TWV
ETMTAYWV KAl TWV YPAUMATIWV
Kal mpofaivel og am\oug
UTTOAOYIOOUG TOKIGHOU
Ke@ahaiou.

-Mpayuatomolei Tpame(Ikég
OLVOAAYEC yia Aoyaplacud Tng
EMIXEIPNONG MECW NAEKTPOVIKAG
Tpame(IkA¢ (e-banking) kat pe
(PUOIKN TTapoucia oTo TPAme(IKO
Kataotnua

4.3

Aertovpyei Tnv emieipnon tou/
NG N TNV €Mixeipnon otnv omoia
OUMMETEXEL HE NOIK, KOVWVIKA
Kal mepIBariovTiki evBlvn
yvwpilovtag ta epyoSoTiKda
Sikalwpata Kat ubuvec/
UTTOXPEWOELG TOU

4.3.1 MeAétn KWdIKa
Seovtoloyiag Kat KOAWV
TIPAKTIKWV QOPEWV Kal SIKTUWV
evioxvong tng Etaipikig
Kotvwvikng Eubuvne

4.3.2 Ekmovnon oxediou/obnyou
ETTXEIPNOIAKWV S1adIKACIWY
oTo TAdioI0 TNC TPNONG
(POPONOYIKNG, ACPAAIOTIKAG,
SloIKNTIKAG KAl TTEPIBANNOVTIKAG
vouoBeaiag

4.3.3 A§lomoinon epyaheiwv
€VIOXUONG TNG KOIVWVIKAG
ETTXELPNMATIKOTNTAG

- 2xeb1a€l KAl OPYAVWVEL TN
Aettoupyia tng emiyeipnoric
Tou Bdoel bowv opilovtal
and TNV KeiPeEVN OPOAOYIKA
Kal ao@aAloTIK vouoBeoia
(emiyvwon @opoloyikwv Kal
AOPANOTIKWV UTTOXPEWTEWY,
EKTIUNON KAl GUVUTTOAOYIOUOC
TOUG WG TAMEIAKEG AVAYKEG)

- NMapouotalel/ vioBeTel KANEC
TIPOKTIKEG KOWWVIKAG Kal
mepBarlovTikiG euBUvNg amd
ETTIXEIPNOELG/ OpyavIOpOoUG

pE Tapopolo/ ouvagég medio
Spaotnplomoinong

- Epappolel Sladikaoieg
OUYKPITIKAG TTPOTUTIOTTOINONG
(benchmarking) og 6poug
ETTIXEIPNOIAKWV/ETIKEIPNUATIKWV
Sladikaciwv
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AlQPOPPWVEL KAl ETTIKAIPOTTIOLEL
T0 Bloypa@iko Tou/Tng onueiwpa
Bdoel TN popric Europass kat
ANwWV TIPOTUTIWVY, TTPOETOINALEL
OUVOOEUTIKEC ETTIOTONEC KAl
OUMMETEXEL OE TIPOOKANOEIG
OTEAEXWONG OPYAVICUWV

Tou 181WTIKOU Kal dnudciov
Topéa apou éxel avalntrioel
Kal alohoyr ol eukalpieg
eMayyeAUATIKAG oTadlodpopiag
Kal eEENENC

4.4.1 0vtaén Kal EMKAIPOTIOLE
Bloypa@ikol onNUEIWUATOC Kal
OUVOSEUTIKNC EMOTOANG BAoEl
TPOTUTIWV

4.4.2 ANigpelivnon eMAyYEAUATIKWV
evllapepOVTWV

4.4.3 A€lomoinon

epyaleiwv emayyeApatikol
TTPOCAVATOAIGMOU (BA. TTUAN
EOMMEMN, www.eoppep.gr/teens)
4.4.4 A§LONOYNON TIPOOTITIKWY
amaoxO6Anong Kat EVOAOKTIKWV
Sladpopwv otadlodpopiag o
OUOXETION UE TA TIPOCWTTIKA
evllapépovTa Kal KANoEIg

4.4.5 MeNéTN epeuvy yia
a&lohoynoelg epyodotwv/
EMAYYEAUATIKOU TTEPIBANNOVTOC
Bdoel epyactaknig Ikavomoinong
Kal BaBuou mapakivnong twv
epyalopévwv

- 2UVTAOOEl CUVOSEUTIKN
EMOTONR

- ZuvTtdooel Bloypa@Iko onueiwua
o€ popon Europass o€ eANA\nVIKn
Kat ayyAikn YAwooa

- Npoodiopilel mnyéc avalrtnong
ETAYYEAUATIKWV EVKAIPIWV KAl
EVOAMOKTIKWY EMAYYEAUATIKWV
Sladpopwv

- Alatunivel mapadeiypata
a&lomoinong moikidwv Bewplwv
KOl TEXVIKWV TTOpaKivnong
epyalopévwyv

MaBnotakn Evotnta 5: MpakTikéG opyavwong Kat S10iknong EMIXEIPHOEWV

QPEX: 21

OlOIKNTIKEG TIPAKTIKEG KAl APXES
opyavwong emixelposwv/
OpPYaVIoUWV o€ SIAXEIPIOTIKO
emimedo

AEITOVPYIWV TNG EMIXEIPNONG
(appod1oTnNTEC AVA TUNMA,
lepapyia eviog Tng emixeipnong,
Sladikaoieq)

5.1.2 Xpnon epyaleiwv avaiuong
E£0WTEPIKOU Kal EEWTEPIKOV
nepIBAaNovToC emixeipnong/
opyaviopoU (avdiuon Suvauewyv
avtaywviopou Porter, avaAUoEL
SWOT, PESTLE)

5.1.3 MeAétn nepintwong
ETIXEIPAOEWV UE NYETIKH B€on
otov KAAdo Toug (avaiuon
SOUWY, HOVTEAWV, TIPAKTIKWV

Kat ueBodwv opydvwong Kat
Sloiknong mou uloBeTei)

A/A | MAGHZIAKA AMOTEAEZMATA KPITHPIA A=ZIOANOTHXHX
O/n anogortoc/-n tn¢ e1dikotnTac | ENAEIKTIKEZ APAZTHPIOTHTEZ | (1: AploTn eKTENEON TNG EPYATIAC,
«YTAAANAo¢ Aloiknong kat Xwpi¢ avdykn kaBodriynong
OIKOVOUIKWV YTTNPECIWVY, HETA 2. eMAPKNAG EKTENEON TNG Epyaaiag
TNV €MTUXN OAOKARPWON TOU pEe aonpavTta Aabn/ mapaleipelg
MeTalukelakoU €Toug - Taéng 3. EMAPKNAG EKTENEON TNG Epyaaiag
pabnteiac Ba ival og Béon va: ME ONUavTIKA AAOn/ mapaheipelg
4. QVETTAPKNC EKTENEDN TNG
gpyaciac)
5.1 | YioBetei kal epapuolel 5.1.1 Napovaciaon twv Bacikwv |- Alaxwpilel Tig Bacikég

Aertoupyieg piag emyeipnong/
opyaviopou

-Avayvwpilel Ti¢ 5pdoelg Kat
TIG TTONTIKEG MIaG EMIXEipnong/
opyaviopoU ol OTToIEC aPopoUV
TO KOIVWVIKO GUVOAO Kal
€vTAdooovTal 0TO TIAAICLO TNG
KOWVWVIKAG €uB0VNG
-Avayvwpilel TiIc cUVONKeC
QVTAYWVIOHOU TNG EMIXEIPNONG
0l OTI0iEC TIPOEPYOVTAL ATTO TO
mepIBANoV TNG EMIXEipNONG
-AlOTUTTWVEL TO OKOTTO KAl TOUC
OTOXOUG NG eMixeipnong/
opyaviopou

-Al0KPIVEL TIC TTEPIMTWOELG TWV
ATTOTEAECUATIKWY KA TWV N
OTIOTEAECUATIKWV ETTIXELPHOEWV/
OPYQVICHWV
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JuppeTEXEL OTIG OladIKATiEG
KATAUEPIOUOV TNG EPYAciag,
TUNMATOTOINONG KAl 0pyAvwong
¢ AetToupyiag Tng emixeipnong/
opyaviopou (Aettoupyia
opyavwong)

5.2.1 AvaAuTiKr Tapouaciaon
TOU OPYQVOYPAMMATOG HIaG A
TIEPIOOOTEPWV ETTIXELPNOEWV/
OpPYaVIoUWVY padnteiag

Kat avaAuon Twv BaotKwv
APHOSIOTATWY KABE OPYAVIKAG
povadag

5.2.2 ZUYKPITIKA avaiuon
OPYAVOYPAUUATOG ETTIXEIPAOEWVY
MIKPOU, JHECAiou Kal UEYAAOU
pEeyEBOUC Kal EVTOTIIOUOG TWV
Kpiolpwv dlapopwv otV
opyAvwaon Toug

5.2.3 MeAétn mepintwong
0pPYAvVWOoNG VEOPUOUG EMIXEipNONG,
TUNMOATOTIOINONG KAl KATAVOMNG
APUOSIOTATWY HETAEY TWV
epyalopévwv

5.2.4 Xxebiaon opyavoypdupatog
€VOG opyaviopov/ emixeipnong
XPNOILOTTOIDVTAC SIAPOPETIKA
KPLTHPla THNHATOToiNoNG

5.2.5 EmMuop@wTIKN ETTiOKEYN
O€ TOTTIKEG ETTKEIPNOELG
peoaiou/peydlou peyéBoug Kat
TTaPOoUGiaon TNG OPYAVWTIKAG
SOMNC Kal TWV EMUEPOUC
TUNMATWVY TOUG

- 2xeb1ael TO opyavoypapua
SlOQOPETIKWV OPYAVIOUWV/
ETXEIPNOEWV paBnTeiag Kat
OlOKPIVEL TIC OPYAVWTIKEG
OUOIOTNTEC KAl SlaPOPES

- Npoodiopilel TIC apuodIOdTNTEC
KOl TIG AEITOUPYieC TOU KABE
TUAMATOG TNG EMIXeipnong/
opyaviouoU Kal Tnv ouvoeon Twv
EMPEPOUC SPAOTNPIOTHTWV HE TO
OUVOAIKO €pyo TNG emixeipnong/
opyaviopou

- Katatdooel Tig emyelprioeic/
OPYAVIOMOUG PE UIKPOU, HEoaiou,
peydhou peyéBouc kat €nyei

TI¢ Slaopég Tou evtoTiCel OTIC
Sopéc Kal TNV 0pyAvVWOoT) TOUG

- Npoodiopilel Ta KUpla oTdd1a
Kal Ti¢ Baoikéc Sladikaoieg
opydvwong, THNUatomoinong Kal
KATOUEPIOUOU TNG EPYAOiag piag
VEOPUOUG eTTIXEIPNONG

- Avayvwpilel TIc appodIdTNTECG
TOU TUNMATOG TNG £VBVVNG TOU Kal
Slakpivel Ta TpAATa avaloya e
Ta KABAKOVTA TOUG

- Neptypagel Tic appodloTnTeg
TWV S1aQOPWV TUNUATWY TNG
€MIXeipnong/opyaviopoug

KQl T OUVEIOQOPA TOUG OTNV
OAOKANPWON TOU £€PYOU TNG
ETIXEIPNONG/OpYavVICUOU

53

JUVEIOQPEPEL OTOV
TIPOYPOAUHATIOHO TOU £PYOU O€
BpaxumpodBeopo, pecompobeouo
Kal JaKPOTIPOBEDO XPOVIKO
opiCovta (Aertoupyia
TIPOYPAUUATIONOU)

5.3.1 Meprypaen kat avadelén tng
onuaociag Tov MPOoyPAUHATIONOU
Kal tng otoxoBeaiag yia Tnv
emiyxeipnon/opyaviopd

5.3.2 Mehétn mepimmwong
S1ad1kaciwy TPOoYPAUUATIONOU
TOU €pYyou piag emixeipnong/
opyavicpou

5.3.3 Maiyvidt poAwv kaBopliouou
TOU OKOTTOU HIaG €MIXEipnong/
opyaviopoU Kal ToU ETMIPEPIOUOU
TOU O€ OTOXOUG

5.3.4 TpakTIKN €pappoyn

NG A&lToupyiag Tou
TIPOYPAUUATIOMOU O€ EMinedO
UIKpOMEDQiag emixeipnong

- AvayvwpiCel Tn onuacia

TOU TTPOYPAHATIOHOU Yid

TNV AMOTEAECUATIKOTNTA TNG
€MIXEipnong/opyaviopou

- Alatunivel Ta Bacika otadla
TOU TIPOYPOUUATIOMOU Kal TN
Siadikaocia petaaong amo to
TPWTO €WC TO TEAEUTaio oTAdI0

- MNpoobiopilel To okoMO Kal
TOUG ETIPEPOUG OTOXOUG TNG
eMmyeipnong/opyaviopou Kat
Touc ouvdéel pe Tn dladikacia
TOU TTPOYPAMATIOUOU KAl TNV
TTAPAYWYI TOU TEAIKOU €pyou

- Alatunvel pe akpipeta

KOl COQrVELD EVOEIKTIKOUG
ETIXEIPNOLAKOUG 1 AEITOUPYIKOUG
otdxou¢ Katd To mpdtuno SMART/
SMARTER

- Yuoxetilel ta {nTripaTa TNG
ATTOCTOANG, TNG TTOAITIKAG KAl
TWV OTOXWV TOU Opyaviopou/
emixeipnong pe tn dtadikaacia Tou
TIPOYPAUMUATICUOU

- Ta&wvopei Tic SpacTnploTNTES
NG emixeipnong/opyaviopou
avaloya P Tov Xpoviko opilovtd
TOUG KAl TO TTIEPLEXOUEVO TOUG KAl
TIPOYPAUUATIEL TO £€pYO TTOU TOU
€xel avateDei
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TOU TTAPAYOUEVOU £PYOU Kal
TWV aTTOKAICEWV ATTO TOV

TIPOYPAUUATIOUO (ENEYXOC)

KATNYOPLWV EAEYXOU KABWE Kal
TWV OXETIKWV CUOTNUATWY TTOU
XpnotpormolovvTal

5.5.2 Mapouaciaon TeXVIKWV Kat
peBOdwv eAéyxou TG

£pyaociag Kal TnG mapaywyng

0¢€ SIAPOPETIKEC LOPPEC
ETTIXEIPIOEWV/OPYAVIOUWY

5.5.3 Ekmmévnon oAokAnpwpévou
oxediou eAéyxou tn¢ Aettoupyiag
NG EMIXEipnong/opyavicuou,
EVTOTIOMOU Kal S10p0waong Twv
amokANicewv

54 |Xuppetéxel evepyd oTn 5.4.1 MeAétn mepintwong - MNeplypd@el Ta XapaAKTNPLIOTIKA
S1evBuvon kat tn diadikacia NYETIKAG CUPTTIEPIPOPAG O€ TOU NYETN, TNV NYETIKN
NG ANYNE TWV AmoPACEWV TNG Mia emixeipnon/opyaviouo OUUTIEPLPOPA KAl SIAKPIVEL TIG
EMIXEipnong/opyaviopou (Bépata | pabnteiag kat avadeién Baotkég katnyopieg nyeTwy
nyeoiac/ dievBuvonc kal AnYng TWV XaPAKTNPIOTIKWY TNG - Alakpivel TOUG ATTOTEAECUATIKOUG
ATMOPACEWV) ATTOTENECUATIKNAG NYESIAC aTT0 TOUG 1N ATTOTEAECUATIKOUC
5.4.2 Mapouociaon Twv NYETEC Kal SIATUTTWVEL TIC ATTOWPEIC
HNXOVIOU®V TTAPAKivNONG TToU TOUG Y10 TNV OTTOTEAECHUATIKA
a&lomolovvtal o€ emixelPAoELS/ nyeocia
OPYQVIOUOUG TTOU CUMMUETEXOUV - Avayvwpilel Toug UnXaviopoug
otn pabnteia Tapakivnong Toug OTToioug
5.4.3 Mpooopoiwon XPNOLUOTIOIOUV Ol ETTIXEIPNOELS/
AYN¢ amo@Acewv uTo opyaviopoi kat mpoodiopilel
TO OUYKEVTPWTIKO KAl TO TV emidpaocn mou €xouv oTNV
QTTOKEVTPWUEVO TIPOTUTIO anodoon twv epyalopéviv
5.4.4 Avaluon Twv emOpAcewV |- ZUYKPIVEL TIC SIAPOPETIKEC
Tou TEPIBANOVTOC 0TN TIOMTIKEC TTOU UIOOETOUV oL
Sadikacia AYN¢ Twv ETTKEIPNOEIG/OPYAVIOUOI WG TTPOG
ATTOPACEWY ™ Sadikacia AqPng amopdcewv
5.4.5 Mayvibt poAwv APNC - NMpoodiopilel Ta KUpLA
ATTOPACEWY, EVTOTIIOMOU Kal XOPAKTNPIOTIKA Kal TIC BOCIKES
0pIoHOoU TOU TIPOPAAATOC Kal ETMMTWOELG TOU OUYKEVTPWTIKOU
TWV TTNYWV Tou, avalAtnong Kal | Kal TOU AMOKEVTPWHEVOU
afloAoynong Twv eVOAMOKTIKWY | TTPOTUTTIOU AYPNG amo@Acewv
AUCEWV Kal UAoTToiNoNG TNG METAEL SlaPOPETIKWV
anépaong OPYOVIOHWV/ETTIXEIPHOEWV
- AapBavel pépog o€ OAa Ta
otddia ¢ Sadikaciag AnYng Twv
ATTOPACEWV KAl OTIG EVEPYELEG
TTOU TIPAYHATOTIOIOUVTAL TPV TNV
vlomoinon Tng andépaong
5.5 |NapakolouBsiTnv €€NIEN 5.5.1 AvaAuon twv dlagpoépwv - Avayvwpilel ta didgpopa €idn

€AéyXOU TTOU XpnotpomololvTal
otnv mapaywytkn Stadikacia

KOl TA KATOTAOOEL O€ KATNYOPIES
ME KPITAPLA TNV TTIPOEAEUOH, TOV
XPOVO Kal To EUPOG TWV EPYACIWOV
eNéyxou

- ZUyKpivel Ta cuoTriuata eEAéyxou
o epapuolouv

SlaPOPETIKEC EMIXEIPNOEIG/
opyaviopoi kat mpoodiopilel TV
OX€0N TWV CUCTNUATWY EAEyXOU
ME TO TTapayOuEeVO TTPoidv/
UTTNPECIA KAl TOV OTOXO TNG
eMXeipnong

- 2xeb1ael To Baoiko mepiypapua
TOU CUOTHHATOC EAEYXOU YId TNV
TIEPIMTWON UIaG eMixeipnong/
0OpPYAVIOMOU padnteiag

- NMapakolouBei tnv e€ENEN Tou
€pYou TToU Tou éxel avatebei,
svtomilgl TIC armoKAIOEIC amo Tov
oxeSlaop6 Kal TTPOTEIVEL AUCELG
TIPOKEIUEVOU Yia TNV S16pBwor
TOUG
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5.6

Emeepydletal Snuiouvpyikda

T YEVIKA TTpoBARaTa TTOU
QVAKUTITOUV KATA TNV AoKNnon
kaBnkoévtwy og Béoelg Sloiknong
piag emiyeipnong f evog
opyaviopou (Slaxeipion kat
emiAuon mPoBANUATWY)

5.6.1 MeAétn mepintwong
QVTIPETWTTIONG TTPOBANUATWY
TO omoia avaKUTITOUV 0TNV
KaBnuepivi Aertoupyia TNG
emixeipnong/opyaviopou

5.6.2 MNpocopoiwon emiluong
Kpioewv o€ emimedo oXoMKNAG
TA&NG KAl OXOAIKAG povadag
5.6.3 lMapouaciaon TeXVIKWV
umodoxNG, e€unnpétnong
TIEAOTWV KAl KATAYPAPNG
mapamévwy

5.6.4 Aoknoelg lepdpxnong
TIPOTEPALOTATWY Kal aflohdynong
EVOMOKTIKWY TPOTIWV EMAUONG

mpoBANUATWY

-EmAVel kaBnpepvd mpoPAnuaTa
SloIKNTIKAC @UONG TNG
€MIXEipnong/opyaviopou
-MapakoouBei To fabuo
KAVOTIOINONG TWV TTEAATWV Kal
TWV CUVEPYATWYV OTO TIAAICIO TNG
Sloiknong oAIKA G TToldTNTAC Kalt
KATAYPAPEL TA TUXOV TTapAmova
- Alakpivel Ta eneiyovta amo

Ta un emneiyovta mpofAnuata
otn KaBnuepivi Aettoupyia

NG emixeipnong/opyaviopou

KOl EVNUEPWVEL TA appodia
TUAMATA OTOV KATAAANAO XpOVOo
TIPOKEIUEVOU va avaAdouv
Spadon

MaBnotakr Evotnta 6: AoyIoTIKEG ApXEC KAl EPYATIES

(AoyloTikd yeyovdTa/ eyypagEg, Xprion Aoylopikov, uttooriBnon otn ouvtaén AoyloTIKWV

KOTAOTACEWV 1 EPYACIWV, AOYIOTIKA TTPOTUTIAY)

QPEX: 42

epyaoisg epappolovtag TG
Baotkég apxéc TG AOYIOTIKAG
EmoTtung to 1oxVov Beopiko Kat
(POPOMNOYIKO TAdiCI0

6.1.1 MeAétn mepintwong
S1a81KaCIWwV AOYIOTIKAG
TTapaKoAoUONOoNG £VOG
opyaviopoU/emixeipnong

6.1.2 Mehétn mepimmwonc évtaéng
o€ Katnyopia emixeipnong/
OPYAVIOHOU CUUPWVA E TIG
LOXUOUOEC POPONOYIKEC SIOTAEEIC

A/A MAGHZIAKA ANOTEAEZMATA KPITHPIA A=ZIOANOTHXHX
O/n anoégottoc/-n ¢ ei81koTNTAC | ENAEIKTIKEXZ APAXTHPIOTHTEX | (1: AploTn eKTéAEON TN Epyaciag,
«YTAAnAo¢ Aloiknong Kat Xwpicg avdaykn kaBodriynong
OIKOVOUIKWV YTINPECIWV» HUETA 2. EMAPKNG EKTENEDN TNG Epyaaiag
TNV EMTUXN OAOKAPWACN TOU pe aorjpavta AaBn/ mapaleipelg
MeTaAuKelaKkoU €TouG - TAENC 3. EMAPKNC EKTENEDN TNG Epyaaiag
pabnteiag Ba eival og Béon va: HE ONUavVTIKA AAOn/ mapaleipelg
4, QVETIAPKNC EKTENEON TNG
epyaoiag)
6.1 |E€aokei faoikéc AOYIOTIKEC - Neptypa@el 1o AoyloTikd

KUKAWUO ULOG EMIXEIPNONG UIKPOU
1 Hecaiou peyéBoug

- Ta&vouei Tic emixelpnoeig/
OPYQVIOPOUG O€ KATNyopieg
OoUPEWVA WE TIG LIOXUOUOEG
Swatadelg

- E€nyei tnv évvola Tou AoyloTtikou
YEYOVOTOC Kal TIC METABOAEG

TTOU ETPEPEL OTA OTOIXEIQ TOU
looAoylopoU

- E€nyei tnv évvola Tou
Aoyaplacpou kat Tng Stadikaciag
OUYKEVTPWONG KAl TTapouciaong
AOYIOTIKWV TTANPOPOPIWY

- Mpaypatomolei xpewoelg Kat
TMOTWOEIC AOYAPIACUWY Kal
KatapTiCel mMpoowpIva Kat
0pPLOTIKA 160CUYIa AOYOPLACUWY
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6.2

XelpiCetal ye gvxépela éva
TOUAAXLIOTOV AOYIOIKO
AOYIOTIKWV £QappoywV (1 Kal
AOYIOUIKA TTOKETA TTPOUNOEIWY,
TIEAOTWV K.ATT.)

6.2.1 Kataxwplon AoyloTIKWV
YEYOVOTWV KAl TTAPACTATIKWY OTO
AoyloTIKO cUOTNUA TTOU TNPEL N
eMIXEipNON/ OPYaAVIOUOG

6.2.2 E€aywyn kat eme€epyacia
OTOIXEIWV TTEAATWYV, TPOUNBEUTWV
KOl GUVAQPWVY AOYIOTIKWY
avagpopwyv

6.2.3 E€aoknon otn xpnon
AOYLOTIKOU TTOKETOU TIOU
XPNOIMOTIOLEL N EMIXEIPNON

6.2.4 Kataxwpnon MNapaotatikwy,
Anuovpyia Avagopwv

- Kataywpei 0to Aoylopikd

Ta AOYIOTIKA yeyovoTa Kal
TIPAYUATOTIOLE] NUEPONOYIAKEC
EYYPAPEC pe 0pBO TPOTIO

- NapakolouBei tnv €§ENEN Twv
Aoyaplaouwv Kat ekSidel OXETIKEC
AVAQPOPEC OE AITHMOTA TWV
evOlaPEPOUEVWV

- ANUIOUPYE EKTUTTWOELG OXETIKA
JLE TO OIKOVOUIKA PEYEDN TNG
emiyeipnong/opyaviopov

- Npoodiopilel Ta umdloima

TWV AOYOPLACHWVY TTEAATEC Kal
TPOUNOEUTEC Kal TTpofaivel OTIC
amapaiTNTEG EVEPYELEG YIA TNV
€€0pAnon Kat tnv giompadn Twv
OXETIKWYV TTOOWV

- JUUTTANPWVEL TTEPLOBIKEG KAl
ekkaBaploTikég SnAwoeig OMNA

- Anuiovupyei mivakeg kat
aVaPOpPEC £000WV - E€66WV

KOl TWV OTTOTEAEOUATWY TNG
EMIXeipnong

- EAéyxel yla evnuEPWOELS Kal
BeATILOELC TWV AOYIOTIKWV
TTAKETWV TA OTTOIA XPNOLIUOTIOLEL N
emiyeipnon/opyaviopog

- Mpayuatorolei eAéyxoug Twv
KATOXWPNOEWV KAl EMONMAiVEL TA
TUXOV MO

- AnUIoUPYEl OTATIOTIKEG
avaQopPEC Kal Slaypdppata

6.3

E@apuolel i faoikég dladikaoieg
UTTOOTNPIENG TNG EUTTOPLKAG
Slaxeiplong Tng emixeipnong
(mioBodoaia, é0o0ba - £€0da,
amotipnon mayiwy, dlaxeipion
amoBnknc)

6.3.1 MpakTikn doknon
KOOTOAOYNONG Kal TIMOAOYNONG
TIPOIOVTOG

6.3.2 Meptypaen Siadikaciwv
Siaxeipiong amoBrkng, Mayiwy,
Mehatwv - mpounBeuTtwv

6.3.3 Mapouociaon kKataoTdoewv
EAéyxou-Huepohoyiwv-
KaBoAIKWV- ZUYKEVTPWTIKWY
tooluyiwv

6.3.4 Mehétn mepinmTwong
SnUIoupYiag OTATIOTIKWY
avagopwv Kat avaiuong
AOYIOTIKWV KATAOTACEWV

6.3.5 Emideién ékdoong AeAtiou
ATIOOTOANC, TIOAOYiOU,
amée1€nc AlaviKn¢ GUVAANAYNC.

- Alakpivel Kal Katnyoplomolei
TOUG Aoyaplacpoug ea6Swv Kal
€€60wv Kat e€Ayel To AoyloTikd
amoTté\eoua

- Npoodiopilel Ta kKévtpa KOOTOUC
EVOC TIPOIOVTOC Kal avayvwpilel
TIC TTNYEC €000 WV Kal 60wV HIag
EMXeipnong

- NMapakoAouBei To KO6GTOC
ayopdg Tou KABe epmopelATOC,
TO GUVOAIKO KOOTOC TWV
EUTTOPEVUATWY Kal TNV TOoOTNTA
TOU KABE EUMOPEVATOC OTNV
amoBnikn

- NMapakolouBei kat Siaxelpiletal
TIC AoyloTIKEC SladIKaoieg
Slaxeipiong Tng amobrikng, Twv
amoBeUATWY Kal TNS amoypagnig
- Anpiouvpyei péoa anod
Slaxpovikd olkovoulkda dedopuéva
BACIKEC OTATIOTIKEG AVAPOPEC
NG mopeiag tng emyeipnong/
opyaviopou

- NapakoAouBei Tnv mopeia
ATTOTIANP WG TWV UTTOXPEWOEWV
NG €MIXEipNONG Kat Tnpei apxeio
ME TIG KPIOIMEG NUEPOUNVIEG
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6.4

Mpaypatomolei cuVOeTEC
KoTaxwpnoelg Mevikng AoyloTikng
kat AoytoTtikng Kootoug (Opdda 9
NoyloTikoU Zxebiov)

6.4.1 Aoknoeig S1dkplong Bacikwyv
oTolxeiwv looAoylopou (ZTotxeiwv
Evepyntikou/ MabnTikou/
KabBapric ©¢one)

6.4.2 YUYKPITIKI] MEAETN

Baoikwv oTolxeiwv katdotaong
ATTOTEAECUATWY XPrioNG HETAEL
ETTXEIPNOEWV OLAPOPETIKOU
KAadou/avTikelpévou

6.4.3 Mehétn mepimmwong
mapakoAouOnong amoBepdtwv
MEOW TAKTIKAG KAl EKTAKTNG
amoypaeng

6.4.4 TIpaKTIKN €pappoyn
urtoAoylopoU Armoo3écewy pe
€VOMOKTIKEG HEBOSOUG

6.4.5 Mehétn mepimmwong
KOOTOAOYNONG TTPOIOVTOC O€ Hid
eMixeipnon/opyaviopod padnteiag

-Alaywpilel Ta oTolxEia TNG
emyeipnong/opyavicpou o
oTolxeia evepynTIKoUL - TaBNTIKOU
- KaBapn¢ Béong

-Alakpivel Ta oTolxEia TOU
amoTteAOUV TNV TTEPIOVTIA

NG emixeipnong/opyaviopou
amnd ekeivn Tou IBIOKTATN TG
€MIXEipnong/opyaviopou
-KatapTiCel amAég pop@ég
lOOAOYIOPWVY armd pwTtofdbuioug
Aoyaplacpolg

-Kataxwpei Toug Aoyaplacpoig
NG opadag 9 TG avaAUTIKAG
AOYIOTIKNG HE BAon Toug
Baoikol¢ Kavoveg THPNOIE Toug
-Alatuntwvel Kal e€nyei Tig
EVOANAKTIKEC peBSSoug
mapakoAouBnong Twv
amoBepdatwy

-Mpoodiopilel Tig pebdSoug
uTToAOYIoHOU TWV amooREcewv
TWV Mayiwv MEPIOVOIOKWY
oTolxEiwv TNG emixeipnong/
opyaviopou

-YmoAoyilel TIC ETAOLES
ATTOOBEOEIC KAl TNV AVATIOOREOTN
a&ia Twv mayiwv oTtolxeiwv TG
eMxeipnong/opyaviopou
-YUMMETEXEL KAl TTOPAKOAOUOE(
Vv mopeia ouvtaéng Twv
KOTAOTACEWV EAEYXOU, TWV
NUEPOAOYIWY, TwV KABONKWV Kal
Twv oluyiwv Kal Ta apyeloOeTei
yla HeANOVTIKH xprion

6.5

AvalUel TIC TAnpoYopieg

TWV BACIKWY OIKOVOUIKWV
KOTAOTACEWV (I0ONOYIOUOC,
Kataotaon AoTeAeCUATWY
Xpnong, Kataotaon Tapelakwyv
Powv)kat e€dyel cupmepdopata
Je Baon autég

6.5.1 MNapouciaon kat avdiuon
Twv Bacikwv oTolxeiwv Ta omoia
ouvBétouv ta ENANvIKA AoyloTikd
MNpdétuna (E.AM.)

6.5.2 NMapouaiaon umodelypdtwy
ETNOLWV OIKOVOUIKWY
KATOOTAOEWV

-Mpoodiopilel TiIc opadec
AOYaplaouwy TNS AOYIOTIKAC Kal
aAvVaPEPEL EVOEIKTIKA OPIOHIEVOUC
TPWToRAOUIoVC AoyaplacuoUg
TToU eUTTEPLEXEL KABE opdda
ovpgwva pe tov RAL.

-Alokpivel TIC Bactkég Slagopég
kal TNV €€ENIEN petalL K.B.X.,
FAL, KO.AX. kat EAN.
-Katovouddel €idn Twv €Tnoiwv
OLKOVOMIKWY KATOOTACEWV Kal
mPoodlopilel TO TEPIEXOUEVO TOUG
-Mepypdpel Tov TpdMO Kivnong
TWV AOYQPLACHUWV UE XPEWOTELG KAl
TMOTWOELG Kal TNG HeBdSou pe v
omoia

au€avovtal Kol LELWVOVTAL OL
Sdladopot Aoyaplaopol
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MaBnotakn Evétnta 7: Zuvalhayég e TpiToug OPES: 14
(meNaTEC, MPOUNOEVTEC, POPOANOYIKOI KAl AC0@ANCTIKOI opyavicuoi, KAadikoi popeic) )
A/A MAGHZIAKA ANMOTEAEZMATA KPITHPIA AZIOANOITHZHXZ
O/n ané@ortog/-n g eidikotTag | ENAEIKTIKES APASTHPIOTHTES | (1: AploTn eKTéNEON TNG EpYQOial,
«Ymé@AAnAog Aloiknong kat xwpic avaykn kabodrynong
OIKOVOUIKWYV YTTNPECIWV» ETA 2. EMAPKNC EKTEAEON TNC Epyaoiag
TNV emTuXf OAOKARPpWoN Tou gz%%%‘;%‘g:&‘g}?gé n”g&ag\s\‘;gg'éc
METGAU,KE[GKOL{ groue” TG&]C . ME oNUavTIKA AABn/ mapaAeipelg
pabnteiag Ba gival og Béon va: 4. QUETTAPKNAC EKTENEDN TNC
gpyaciag)
7.1 | Tpame(ikéc oUVANNAYEG - J0ykplon SuvatoTATwy Kal - Aflomoli epyaleia NAEKTPOVIKIAG
nePIBANNOVTOC XPHONC O TpClTlEClKr']C' (e-banking) yla my
TINATQOPHEC NAEKTPOVIKAC mapakoAouBnon TWV UTIOXPEWOE-
Tpame{Iki¢ (e-banking, mobile | WV KA TWV TAUEIOKWY POWV NG
banking) smxenpngnc/opyawogou )
Mopaorocenon xayerion |1/ 1EAFE G s oo
demo ekd6oewv e-banking npoPaivel G€ amAoUC UTTOAOYI-
ya ouvq)\Aaysc ©OIWTWV Kal GHOUC TOKIGHOU KEQAAQIOU.
EMIXEIPNOEWV - Npaypatomolei tpamefikég
OGUVOANAYEC Yia Aoyaplaopo TG
ETIXEIPNONG MECW NAEKTPOVIKAG
TpameIKAG (e-banking) kat pe
(QUOIKN TTapoUsia oTo TPame(IKo
KATAoTnUa
7.2 | Zuval\ayég He TTPouNnOeUTEC - Zupmnpwon SeAtiwv - Ta&vopei kat apxeloBetei Ta SeA-
(mapayyeNieg, MANPwpEC, EAeyxog | mapayyehiag Tia armOOTOAMG, Ta TIHOAGYIA KAl
Tapalafng EUTOPEVUATWY) - Epeuva ayopdg, ouykpion Tipwv | TG GTTO(SElf?lC NG mixeipnone/
Kal TTPOIOVTWY, TapayyeNieg OpPYAVIGHOU ,
kal cUVAANayEC OTO TIAQGIO bﬁ:;\lfégfégﬁf’]uevs?s(c“[ﬁggg#&ei
n)\empgvmwv npounes@ v pNon¢/opyaviopol o€ GUOIKA Kal
(Matoppeg ouvalaywv NAEKTPOVIKA TIEPIBANOvVTA
B2B) - Xpnoluorolei epyaleia mapa-
- Mawyvidt poAwv yla Bactkég koAoUBNoN¢ TG MopEiag piag
OUVAAN\QYEC PE TIPOUNBOEUTEC mapayyehiag
- EkmaibeuTikn emiokeyn o€ - Tnpei apyeio kataypaeng cuvaA-
KEVTPO TIPOoUNBEIWYV Aaywv pe TPOoUNBOEUTEG O€ EvTuTin
1 NAEKTPOVIKN HOPYN
7.3 | ZuvaA\ayEg He pOpPOAOYIKOUG, - Ekmaudeutikn emiokeyn o€ - JupmAnpwvel Bacikd évtuna
A0@ANIOTIKOUC OPYAVIGHOUC APUOSIEC UTTNPETIEC Kal POPEIC (POPONOYIKWY KAl ACPANOTIKWV
KAl AotmoU¢ opyaviopoUg (.. - AOKNOELC GUUTTAR PWONG GUVOAAYWV (éVTUTIA KAl NAEKTPO-
KAOOIKEG EVWOELS/ POPEIC) Bactkwv evTUTIWV POPOANOYIKWY | VIKA)
KOl A0QANOTIKWY GUVOAAYWV - Tnpei apyeio kataypaeng Twv
(évtuma Kal NAEKTPOVIKA) QCQAAIOTIKWV KAl GOPOAOYIKWV
UTTIOXPEWOEWV EVTUTIN 1} NAEKTPO-
VIKA popen
- AIEKTIEPALWVEL PE PUOLKNA TTAPOU-
oia ) Je TN XPon NAEKTPOVIKWV
MéowV BACIKEC POPONOYIKEC Kal
OCQOAIOTIKEG UTTOXPEWOELS
7.4 | Zuval\ayég pe TTENATEC - Mawvidt poAwv yla BacikEg - Ek&i{6e1 beAtia amooToNrg, Tipo-
OUVOANQYEC UE TIEAATEC Aoyta kat amodeiéelg
- Npoetolpacia mapayyeAiwv - Algvepyei €peuva avTaywviopou
TTEAQTWV yla Baoikég PO BELEC piag eTTI-
Xelpnong/opyaviopou o€ YUOLKA
Kall NAEKTPOVIKA TTepIBAA\ovTa
- Tnpei apyeio kataypapng cuva-
Aaywv/ EKKPEUOTATWV HIE TTEAATEC
O€ £€VTUTIN 1 NAEKTPOVIKN LOP®N
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MaBnoiakr Evotnta 8: Epyacieg oUyxpovou ypa@eiou e xprion VEWV TEXVOAOYIWV
(Sraxeipion aA\nAoypapiag, ouvtadn eyypapwy, UTTOAOYIOTIKWY GUANWV/Ypa@NUATWY,
TIAPOUGCIACEWY, NAEKTPOVIKY aAAnAoypaia, emKkovwvia péow social media)

QPEX: 14

ouyxpova epyaheia Texvoloylwv
MANPo@opIKNC Kal EmKowvwviwy
yla ETTAYYEAUATIKOUS OKOTTOUG
KOl TTApAKOAOUBEI TIC OXETIKEC
e€elielc

ypagpeiov (Windows, Word, Power
point, Excel, Internet), faceig
Sedopévwy, €181KA AoyIouIKA
8.1.2 Avalntnon Kal KPITIKA
a&lomoinon mMA\npopoplwv

Yla TEXVIKA B€paTa OXETIKA

pe {nTrpaTa opydvwong HIOG
ETMIXEipnoNnG/opyavicpov

8.1.3 Xprion Twv péowv
KOWVWVIKAG SIKTUWOoNC yia TV
€MITELEN OKOTIWV ETIKOIVWVIAG
¢ emyeipnong (bnpooiguon
QAVAKOIVWOEWYV, KOlvoTioinon
Spacewv)

8.1.4 Xprion Twv péowv
KOWWVIKAC SIKTUWONC yla

NV eMiTEVEN EUTTOPIKWV Kal
ETTIKOIVWVIOKWV OKOTIWV TNG
emiyeipnong (dnpooisuon
TIPOCPOPWV Kal AoTmwV BepdTwy
TIMOAOYIOKAG TTOAITIKAC)

8.1.5 Napouaciaon kat avaiuon
S108IKACIWY NAEKTPOVIKWY
mpopNnBelV (e-procurement) gite
W¢ MEAATNC EiTE WG UTTOYNPLOC
mpounBeutr¢/ avadoxog

8.1.6 MNapouciaon kat avéiuon
Twv e€eliewv oToV TOPEA

TWV TNAETTIKOWVWVIWVY KAl TNG
TIANPOPOPIKAG

Yl0 OPYQVIOUOUG/ETTIXEIPNOELG

A/A | MAGHZIAKA AMOTEAEZMATA KPITHPIA A=ZIOANOITHXHXZ
O/n anégortog/-n TG edikétnTag | ENAEIKTIKEX APAXTHPIOTHTEY | (1: dpiotn ektéleon g epyaciag,
«Ynd)\)\r])\og Aloiknongkat Xwpi¢ avaykn kaBodriynong
OlKovoulKu,uv an]p,ecnwv» META 2. EMOPKNC EKTENEDT TNC EPYATIAC
e oo o0 e aeriavta iGn/ napolelye
palnteiag Ba eival oé eéonrllca' 3. EMAPKAC EKTEAEON TNC Epyaoiac
' HE ONHAVTIKA AABn/ mapaleiPelg
4. QVETTOPKNG EKTENEDN TNG
epyaoiac)
8.1 | Xpnoorolei amotedeopatikd ta |8.1.1 Xprion epappoywv H/ Y- - Anuioupyei EMOTOAEG yia

ETTIXELPNOLAKOUC/ETAIPIKOUG
OKOTIOUG UE OAPEG KAl KATAVONTO
TTEPLEXOMEVO OTNV ENANVIKN KAl
ayyMkn yA\wooa

- AnuIoupyei TOPOUCIACELG Yia
ETTIXELPNOIAKOUG/ETAIPIKOUG
OKOTIOUC 0TNV EANNVIKN Kal
ayyAikn Y\ wooa

- Anpovpyei UTTOAOYIOTIKA PUANA
YO ETTIXELPNOLAKOUG/ETAIPLIKOUG
OKOTIOUC 0TNV EANANVIKN Kal
ayyAIKn YAwooa, mpofaivel

0€ amAOUG UTTOAOYIOHOUG Kal
Slapoppwvel amAd ypagrjuata

- Anpiovpyei eTalpiko Aoyaplacuo
0€ YEOA KOWVWVIKNE SIKTUWONG

- Emkaipomnolei meplexopevo
ETAIPIKNAG LoTOOENISAC

Kal mpoTeivel BeATIWoELS/
avapabuioelg pe okomod
SUVAUIKN XPrioN NAEKTPOVIKWV
gpyaleiwv Kat suvalhaywv

- Mpaypatomolei NAEKTPOVIKEG
OUVAANNQYEC YIa OXEOELG TNG
€MIYEiPNONG PE TO KPATOG

(A.O.Y)) kat tpameikoC PopPEiC
NAEKTPOVIKWV CUVAAAAYWV
(mpooPaon kat a&lomoinon
NAEKTPOVIKWV EPAPUOYWV MEVIKNG
Fpaupateiag MAnpogoplakwv
Jvotnudtwv tou YTL.OIK,,
ouval\ayég péow e-banking)

- Alevepyei €pguva ayopdg oTo
S1a8iKTUO Kal TPAYUATOTTOLE
NAEKTPOVIKEC TIPOUNROELEC yIa
AOyaplaopo TG eMixeipnong

- Evromilel Tic e€ehi€eic otnv
TEXVOAOYia TNG TANPOYOPIKAG KAl
TWV ETKOWVWVIWV Kal TIPOTEIVEL
avavéwaon tou e€0MAIGOoU
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yla B€éuata mou apopouv TV
emiyeipnon/opyaviopd

Snuioupyiag amoTENECUATIKWY
TTAPOUOCIACEWV

8.4.2 Npooopoiwon mapouvoiaong
- IPOCEAKUONG EVOLAPEPOVTOC
KOLVOU HE Xprion OTTIKWYV
epyaheiwv

8.4.3 Mpoetopaoia
TTAPOUCIACEWYV HE XPNon
UTTEPOUVEECEWY, ATTOCTIAOUATWY
Bivteo, evAANAKTIKWV EpYOAEiwY
Kivnong kat petapaong petau
Slapavelwv

8.2 |Xuvtdooel kal eme€epyaletal 8.2.1 MNapouciaon kavovwy - XpnotpoTtolei véeg Texvoloyieg
£YYPAPQ OE EQOAPHOYEC oVvtaéng alnAoypagpiag KOl EQAPHOYES YpaPEiou
ene€epyaociag Kelpévou Kal o€ 8.2.2 Anuiovpyia mpotunwy "POKSlHéVOU'VG CUVTd&:l mv
EQAPHOYEC Ypapeiou £YYpaQwy ecwtepIKiC Stakivnong | AMnAoypagia g emxeipnone/

kat €gpXOHEVNC aMnAoypapiag | OPYAVIOHOU
8.2.3£I'I z)éKLTIIKr']ncc'IOKngn YPARIEE - ZUVTdoosl’, ET[IEESpVC'lCETGl KC,“
AEKTPOVIKNAG HOPPOTIOinNG HOPPOTIOLEL KEILIEVA [IE T XPNON
n , e NG Hope , none H/Y pe taxutnta, akpifela kat
KEIUEVAV Kal apxsloesrno'nc 0pBOTNTA
8.2.4 E¢doknon oty Taxeia - ApXel0BeTel NAeKTPOVIKA apXeia
TANKTPOAOYNON OTa EAANVIKA XpnolpomolwvTac Sidpopa
8.2.5 MNapouciaon epyaleiwv KPITAPLa KATNYOoPLlomoinong,
Juyxwveuong aAnhoypaiag avalntd mAnpo@opiec amd To
(mail merge) OPXEIO Kal avacUPEeL Ta OXETIKA
NAEKTPOVIKA €VTUTIA O EVAOYO
XPOVIKO Sidotnpa
- Xpnotuorolei epyaleia
OUYXWVEUONG TNG NAEKTPOVIKNAG
aAMnAoypagiag

8.3 | Anpioupyei apOunTIKES 8.3.1 Kataxwplon apOunTtikwv - Kataywpei kat eme€epydletal
avapopéc, eKTeNel uToAoylopoUg | SeSouévwy, mapouciaon apBunTika dedopéva
Kall SIaYPAUHATIKEC TTAPACTACEIC | EMAOYWY opadomoinong Kal - EmAéyel ta kataMnAa epyaleia
HE TN XPrion EQapUOYWY Tagivopnong dedopévwv kalt yla my enegepyacia kat
UTTOAOYIGTIKGWVY GUAAWV BacIK®V TPAEEewy mapouciaon Twv dedopévwy Tou

8.3.2 Ene€epyaocia apBuntikwv | Tagoyel ta Sebopéva
Sedopévwy (.. SlaxpovikEG ava katnyopta kat 81609 Kat
, . opaSOTOIE( TIC AVAPOPEC TOU
avapopEq 6569“5"‘*"" ) - EAéyxel TNV 0pBOTNTA TNG
mapousiacn KGOTOUC KALTIHWY | karayx@pnone Twv SESOpEVWV
TPOIOVTWY, Kataxwpton) - MpaypaTomoLE] UTTOAOYIGHOUC
8.3.3 Anuoupyia Alaypappdtwy | Baotl{opevoc ota Ssdopéva,
Kal Alaxpovikwv Avagopwyv e€dyel xpriolpa anoteAéopata Kal
TO EPUNVEVEL
- Anpioupyei amid kal
eLANTTa StaypdupaTa Kat
S1aXPOVIKEG AVAPOPEG OL OTIOIEG
mapouctdlouv tnv e€ENEN
TWV OIKOVOUIKWV HEYEOwVY NG
emiyeipnong/opyaviopou
8.4 |lMpoetolpdlel mMapouCIATELG 8.4.1 Mapouociaon kavovwyv - Anuiovpyei mapouctaoelg

ME AeKTIKO Kal aplOunTIKO
mepLEXOUEVO yia (nTAaTa Ta
OTI0i0 AYOPOUVV TNV EMixeipnon/
opYQVvIoPO

- Xpnoluorolei moAupéoaq,
UTTEPOUVSECDELC KAl EpYOAEia
Kivnong yla Tov EUMAOUTIONO TwV
TIAPOUCIACEWYV

- AvaBewpei TIC UPIOTAUEVEC
TTAPOUCIACELC BACEl TWV
181aiTEPWY AVAYKWV TTOU
TTPOKUTITOLV O KABE SlakpITr
nepimtwon

- XpnoIHOTIOLEL ATTOTENECUATIKA
TEXVIKEG TIPOCGEAKUONG TOU
evllaPEpPovToC

- EmAVe1 dueoa mpoAruata ta
oroia SnuioupyouvTal KaTd T
S1dpKELa TWV TTAPOUGCIACEWY TTIOU
Slopyavwvetal ota mAaiola Tng
enixeipnong/opyavicpou
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8.5

Alaxelpiletal pe euxépela TV
ElOEPXOMEVN Kal EEEPXOUEVN
aAMnAoypagia Tng emiyeipnong

8.5.1 Meprypapn Kat

avaluon kavévwy ouvtaéng
aAMnMoypaegiag,

8.5.2 MNpooopoiwon ta&ivounong
NAEKTPOVIKWV UNVUUATWV

Kall apyxeiou (pUOIKOU Kat
NAEKTPOVIKOU)

8.5.3 Mehétn mepinmtwong
Siaxeipiong aAnloypagiag
O€ OPYQVIOHOUG/EMIXEIPAOELG
pabnteiag

8.5.4 AOKNOE€IG avTaAAAYNG
EYYPAQWV OTA UEAN TNE TAENC

- NMapouoialel Toug Kavoveg
ouvtaéng tng aA\nloypagiag

- Neplypdgel To cUVOAO TV
£PYACLWV TTOU amatrtovvTal yla
™ Snuioupyia kat dtakivnon
aMnAloypaegiac

- Ta&vopei, apyeloBetei kat
AVOOUPEL T NAEKTPOVIKA
MNVOPOTA KAl TO PUOLKO apxEio
Hiag emyeipnong/opyaviopou

- Yrmo&éxetal Kal KATavEUEL TNV
€l0EPXOUEVN aANAOYpaPia Kal
SlekmmepalWVEL TNV eEEPXOHEVN

peiypatog mpoBoAig Kat
emkowvwviag (dtaenuion,
mpowdNoN MWANCEWY, AUECO
MAPKETIVYK, TIPOCWTTIKA TTWANON,
dnuooleg oxéoelg)

Aoyaplaopol ota péoa
KOWVWVIKA G SIKTUWONC Kal
EVNUEPWON TIEPIEXOUEVOU,
Slayeiplon NAEKTPOVIKAG
EMKOIVWVIAC

9.1.2 Evnuépwon TTEPLEXOMEVOU
lotooehidag

9.1.3 Alaxeipion oxéogwv pe MME
(mpoetolpacia deAtiwv TUTOU,
press kits K.A1T.)

8.6 |EmKolvwvei e emdpkela 8.6.1 MNapovciaon Bacikwv - EmAéyel kat mapouoiddel Toug
oTtnV ayyAiki yY\wooa OPWV OIKOVOUIKOU ngplsxopévou Baoikou¢ 6pouc OIKOVOUIKOU Tie-
XPNOILOTIOIWVTAG TN BACIKN (XPHHGT()?{KOVOWKO‘ kar PIEXOUEVOU TNV AYYAIKN YAwooa
opoloyia og B£uata okovopiag | AOYIOTIKOi 6pol) oTnV ayyAIkn - Metappdlel TI¢ BAOIKEC EKPPA-
kat S1oiknonc YAwooa , , 016 UTTOSOXG, OPYAVWONG CLVO-

8.6.2 },(aTaypa(pn Baglev VTAOEWV, TAPOUCIACEWYV KAl €K-
eKQpAcEwV pnoéoxnc Kall PV AKH VAG
TIPOETOILAGIAC CUVAVTAOEWY NAWOEWV OTNV AYYAIKN YAWGoQA
HE OUVEPYATEC TTOL &€ MIAOLV - MAnkTtpoloyei pe TaxiTnTa Kat
EANVIKG 0pBOTNTA KEIPEVA OTNV AYYAIKR
8.6.3 E€aoknon otnv tayeia YAwooa
TANKTPOAOYNON 0TA ayyAIKA - AlaTuTTVEL TIG BACIKEC APXEC
8.6.4 Emibe1&n onTikoakouoTikoL | opydvwong ypageiou XPNOlUOo-
UNKOU’ OXETIKOU pE mv opydeor] TTOLWVTAG TNV AYYAIKN YAWooa
YPa@Eiou otV ayyAIKA YAWOOA |y yyracoe kat avarmapayet du-
5 e, o OGS o Bovoue et oo
Kat urtoSox NG CUVEPYATWV Ol “neEUT,dN Kat unaMlwy oTny
omoiol Sev phovv T eNnuiky | AYYAK YAwooa
yAwooa -Metagpddlel ypamtd Keipeva
8.6.6 MPOCOUOIWON YPATTTAC aMn)oypagiag amé v ayyAikn
EMKOIVWVIAC UE TTENATEC TOU oTnv ENANVIKA YAWooa Kat avTl-
e€WTEPIKOV oTPOPWG

MaBnoiakr Evotnta 9: MApkeTivyk, emkovwvia kat SnUOcIeg OXECELC | QPEX: 14

A/A | MAGHZIAKA ANOTEAEZMATA KPITHPIA A=ZIOANOTHZHX
O/n anégottoc/-n Tn¢ edikotnTag | ENAEIKTIKES APAZTHPIOTHTEY | (1: dplotn eKTéNEON TNG pyaciag,
«YTEANAOC Aloiknong Kat Xwpic avaykn kabodriynong
OIKOVOUIKWV YTINPECIWV», HETA 2. eMapPKNG EKTENEDN TNG Epyaciag
TNV emTuyr) OAOKARPWON TOU He aonpavta ABn/ mapakeipelg
MEeTaAUKEIAKOU £TOUG - TAENG 3. eMapKNG EKTEAEDN TNG £pyaaiag
padnteiac Ba sival os B¢on va: HE onuavTika AaBn/ mapaheipelg

4. QVETIOPKNG EKTENEDN TNG
gpyaoiac)

9.1 |Ymootnpilel Tic Spaoelg Tou 9.1.1 Anpoupyia/ Saxeipion - Anuioupyei ETaIPIKO Aoyaplaoud

o€ Héoa KOWVWVIKAG SIKkTuwaoNg

- Emkaiporolei To meplexodpevo tng
ETAIPIKNAG LOTOOENSAC KAl TIPOTEI-
Vel BeATiwoele/ avaBabuioelg

- Kataywpei tnv emiyeipnon/op-
YQVIOUO O I0TOOENOEG OXETIKOU
TIEPLEXOMEVOU Kal TTAPAKOAOUOE(
TIG OXETIKEC Baoelg Sedopévwv

- Mpogtoipdlet SeAtia Tumou, ou-
VTAOOEL KE(MEVA KAl AVAKOIVWOELG
yla Tnv mpoBoAr| Tng emixeipnong
OTNnV TOTKA Kolvwvia Kal armo-
OTENEL TA OXETIKA OTOV TOTIKO
Tumno

- AvalapPavel péoa amo Sampo-
OWTIIKEG EMTAPES TNV TTIPOBOAA TNG
ETIYEIPNONG OTNV TOTTIKN KOWWVia
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9.2 | Ymootnpilel Spdoelg oxedlaopov |9.2.1 Zuykévipwaon TPOTACEWV -YUUMETEXEL EVEPYA OTN
VEWV TIPOIOVTWYV Kal UTTNPECIV | péow tn¢ dtadikaoiag Sladikacia avalntnong 16ewv yia
éxovtac aflomolnoel Ta KATALYIOMOU IS€WV yia ToV NV avantuén VEwv TPOoIOVTWY
KatdAnAa epyaleia épguvag oxeb1aouo VEWV TTPOIOVTWY -Alomolei Ta amoTeAéopata
ayopdg TIPOKEIEVOU va KAOAU@BoUV ol TV gpyaleiwv épguvag ayopdg
VEEC QVAYKEG TIPOKEIPEVOU VA KATAVONOEL TIG
9.2.2 MNapdBeon Twv VEEC QVAYKEG KAl TIG TIPOOTITIKEG
ATTOTEAECUATWY TWV OXETIKWV e€ENENC oTov KAAdO
£peLVWV Kal aflohdynon Tou -AVaAUEL TIC EMUEPOUC I6EEC
evllapépovTog yla oxeSlaouo yla avamtuén Kavotouwy
VEWV TIPOTOVTWYV TIPOIOVTWY, TN OKOTTIMOTNTA KAl TN
9.2.3 Avdhuon Twv TAoEwv NG BlwolpodTnTd TOuC Kal SIATUTTWVEL
ayopdg¢ omw¢ mapouataletat TNV amoyr Tou WG TPOG TN
and Ta EMOTNUOVIKA epyaleia BéNtiotn Avon
£pEuUVag -Xpnotorolei Baoikd
9.2.4 YuyKEVTPWON TTIPOTACEWV UTTOAOYIOTIKA Epyaleia Kal
yla avdamntuén evog eVAANAKTIKOU | amAoUG UTTOAOYIOHOUG Yia TNV
Kall KOIVOTOUOU TIPOIOVTOG Kal OIKOVOMIKH aTTOTiHNoN TG
AMmOTiUNON TOU KOOTOUG TOU VEOU | TTAPAYWYNG EVOG VEOU TIPOIOVTOG
TTPOIOVTOG
9.3 | Ae€dyel Baoikég epyaoieg 9.3.1 EmMPEPIOPOG TOU KOGTOUG - AvayvwpiCel kal avaAUElL TIG
KOOTOAOYNONG, TPOOSIOPIOHOU | TOU TTPOIOVTOC O€ UTTOKATNYOPIEC, | EMIUEPOUC KATNYOPIEC Kal KEVTPA
kepdoopiag mpoioviwv/ S1dkpion petady otabepou, KOOTOUG TOU TTPOIOVTOG
UTTNPECIWV, EPELVAC METABANTOU, HéTOU, Oplakol - Katovopdadel CUYKEKPIUEVOUC
QAVTAYWVIOHOU Kal TTPOTEIVEL KOOTOUC Kal AVOAUTIKH mapdyovTeg mou emnpedlouv
TEKUNPIWUEVEG TIPOTAOEIG TTAPOUGIAoN TNG CUVEICPOPAC TNG | TOV KABOPIoKO TIUAG UE Bdaon
TIHOAOYNONG Kal S1aVOuNG KABe umokatnyopiac oto TeAlkd | Ti¢ Slaotdoelc Twv 3 Cs (Cost,
KOOTOG TOU TIPOIOVTOG Competition, Customer)
9.3.2 Mehétn mepimtwong -MpoPaivel og amhoug
KOOTOAOYNONG EVOC TTPOIOVTOC UTTOAOYIOHOUC UECOU, OPIAKOU Kal
Kal Tpoadloplopol KepSoopiac | GUVOMKOU KOGTOUG
ETIXEIPNONG -Alakpivel To otaBepd amno To
9.3.3 MNapouciaon amiwv METABANTO KOGTOG
epyaleiwv mapakoAoubnong -Mepiypdpel T1¢ Evvoleg Tou
KOOTOUG TTPOIOVTWV/ UTINPECIWV | TTAIPOUG AVTAYWVICHOU, TOU
Kat e€olkovounong mopwv OAlyOTIWAIOU Kal TOU JOVOTIWAIOU
9.3.4 Anuioupyia portfolio -KataBétel mpotdoelg
QVTOYWVIOTIKWYV TPOoIoVTWV/ TIMOAOYIOKAG TIONITIKAG /
UTTNPECLWV KAl CUYKPLTIKN Slaxeiplong ec6dwv (revenue/
aflohoynon tng TG o€ oxéon Ue | yield management) kat mpoTeivel
NV oI0TNTA TOUG Bertiwoelc otnv NON LPIOTAPEVN
9.3.5 Zuykévtpwon MPoTAcEwWV S1adikacia KooToAOYNnoNC Kal
eméktaong meplBwpiov képSoug | TIpoASYNoNg
and TNV mapaywyn, TipoAdynon |- ASloAoyei evaANAKTIKA KavAaAla
Kat TWANon mpoiovTwv/ Slavoung o€ oxéon e TIG
UTTNPECLWV Sduvatdtnreg kepSoopiag Kalt
Kataypdagel kat mapouaotalet N oupPatdtntd Toug o€ OxXEoN
TO MEIOVEKTAMATA Kal TA ME TOUG 0TOXOUG TOU TPoidvTOoC/
TIAEOVEKTNUOTA EVAANAKTIKWV UTTNPEGIAC KAl TOUG OTOXOUG TNG
KavoAlwv dtavoung emixeipnong
9.4 |MNpoetolpdlel ava@opég, 9.4.1 Xprion mAnpo@opLaKou -YmoMoyilel Seikteg MWANCEWY,
TMVAKEG KAl YPAPHUATA OXETIKA OUOTAMATOG/ EQAPHOYWV kepdopopiag KA. (m.X. TOoooTO
pe evépyeleg marketing kat Tig ypageiou yia Slapdpewon TANPOTNTAC, Yéon Tiur Samavng
EMMTTWOELG TOUG OTIG TTWANOELG QTTONOYIOTIKWY AVOAPOPWY avd meAdTn, oUYKPLon HE ANNEG
NG MeipNONG XPNOILOTIOIWVTAG | MAPKETIVYK/ €008WV/ TWANCEWY | ETTIXEIPHOELC)
Slabéaoipa MAnpooplakda (m.x. péoeg elompadelg, mooootd | -Ameikovilel pe eOANTITO TPOTTO
ouoTtApata A epappoyeg (excel) | mAnpdétnTag, e€€NEN ecddwv) NV €€€MEN TWV SEIKTWV Kal
pEe okomo va afloloyeital Twv peyebwv pe tn xprion H/Y,
n amodoon k&Be evépyelag YPOPNUATWYV Kal TTOPOUCIACEWV.
MOPKETIVYK
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9.5 | ZUMUETEXEL OE EVEPYELEG 9.5.1 Xxeblaopog - A€loMoyei kal kataypdgel
EOWTEPIKOU PAPKETIVYK, EpWTNUATOAOYIOU Yia péTpnon TOUG TTAPAYOVTEG Ol OTTOI0L
mapakivnong Tou avBpwrmivou Tou Babuol epyaciakng SnuiIoupyoLV Epyactakr) KOTIwaon
Suvauikou kat Aoirég Spdoelg IKavoTToinong -AlaTUTTWVEL TIPOTACEIG BeATiwong
mov BeAtiwvouy Tov Babuo 9.5.2 NMapouaciaon Twv BaciKwv | TOU EPYACIAKOU KAIMATOG OTNV
EPYAOCIOKNG IKAVOTIOiNONG TapayovIwy mapakivnong tou emyeipnon/opyaviopo

avBpwmivou Suvauikov -Nappavel pépoc otic Stadikaoieg
€mMAUONC CUYKPOUCEWV Kal
Slatipnong Tou BeTikoL KAipaTog
oTnV emixeipnon/opyaviopd

ApBpo 2
ANAGEZEIX EPTAXTHPIAKOY MAOHMATOZX EIAIKOTHTAYZ METAAYKEIAKOY ETOYY - TA=HX MAGHTEIAX

To Epyaotnptaké Madnua EidikétnTtag tou ApBpou 1 avatiBetal og ekmatdeUTIKOUE TTOU OTNV AVTioTolXN €101KO-
™ta g M 1éd€ng tou EMA.A. éxouv Touldytotov Vo epyaoctnplakd padruata eid1kotnTag o€ A’ avdbeon, cuUPwva
ME TNV EKAOTOTE 1oXVOLOA UTTOUPYIKA amo@acon KaBoplopou avabéoswv pabnudtwy Emayyehpatikou Aukeiov, ue
TIPOTEPALOTNTA OTOUG EKMTAISEVUTIKOUC TWV OTTOIWV TO BACIKO TOUG TITUXIO £XEl EIIKOTEPN CUVAPELD PE TNV EISIKOTNTA
™G pabnteiag, Heta amo amogpacn Tou ZUAOYou AldaokovTwy Tou Epyactnplakou Kévtpou.

Amo tn Snpoocicuon TN mapouong mavel va 1oyVeL n apiBu. ©2/33678/A4 (B'730/2017) andgpacn tou Yeumoupyou
MNaideiac, Epguvag kat Opnokeupdtwy «Mpdypaupa Xmoudwy yia To «MeTAAUKEIOKS €T0C - TAEN HabnTeiag» Twv
amo@oiTwv NG 181KOTNTAC «YTTAANAOG Aloiknong Kat OIKOVOUIKWY YTTNPECIWV»», OTIWG TPOTTOTIOINONKE UE TNV
apBp. 181534 (B'3820/2017) anmdpaon.

H 10x0¢ tng mapovoag apyilel amd tn dnuoocicvor Tng otnv Epnuepida tng KuBepvroswg.

H amég@aon autn va énuootevBei otnv Epnuepida tng KuBepvrioewc.

ABrjva, 5 louAiou 2018

O Ypunoupyog
AHMHTPIOZ MIMAZEBANAKHZ
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